CIr'IK i

YUYEBHO-METOJAMYECKHI1 KOMILJIEKC JUCUMIIJIMHBI i

CIrIoK

Dopma 1

YMKJL » Yundunuposanubie popmbl opopmienns 4 YMK]L |

Dopma

MunucTtepcTBo 00pa3oBaHusi U Hayku Pecny6aukn Komu
T'OCYJAPCTBEHHOE MPO®ECCUOHAJILHOE OBPA3OBATEJBHOE YUPEXK/JIEHUE

«CBIKTBIBKAPCKHUMW TYMAHUTAPHO-IEJATOTHYECKWUW KOJJEJXK umenn U.A. KYPATOBA»

OI1.01 CEPBUCHAS JEATEJIBHOCTb B TYPU3ME 1 TOCTEIIPUMMCTBE

YYEBHO-METOJUYECKUM
KOMIVIEKC TUCIUITIVINHBI

AHHOTAIUA
PABOYEI1 IPOIPAMMBI YUYEBHOI AUCIUAILINHbBI UKJIA | OII

HaumeHoBaHME OUCLMILIMHEI
HopmatuBHas ocHOBa cocTaBiieHUs paboueit
IIPOrpamMMBl

HanmenoBanme CIICHUaJIbHOCTHU

Kpanmudukanust BEITyCKHUKA

CepBI/ICHaﬂ ACATCIIBHOCTE B TYPHU3ME U
TOCTCIIPUUMCTBE

®I'OC CIIO (mpuka3z MunmnpocernieHus: Poccuun
Nel100 ot 12 mexabpst 2022 roma)

43.02.16 Typu3M u roCTENPUUMCTBO

Creuuanuct no TypusMy U rOCTEIPUUMCTBY

Damunus, uMsi, 0T4ecTBO pazpadborynka PITY ]I

| Koasib Kapuna CepreeBHa

Bcero gacos — | 60
6 mom uucne: Jlexumu — | 30
JlaGopaTopHsle 1 npakTuueckue | 17
3aHATUSA, BKIIIOYast CEMHUHAPbI —
CamocrostenpHas padbora — | 4
ITpomesxyrounas arrecranus | 9
Bun attecranuu — | Dk3amMeH
Cemectp arrectanuu — | 3
Heas: MOJIy4eHHEe KOMILIEKCHOTO TPEJCTaBICHUs O 3a7auax, HalpaBJICHUSAX M METOJax
CEepBUCHON  JEATEeNbHOCTH, (OPMUPOBAHHE y OOYyYalOIIMXCS  MBIIUICHMUS,
0a3upyrolLIerocss Ha 3HaHUM OCHOB CEPBUCHOW JESATENbHOCTH Ul OCYILECTBICHUS
uX MpoheCCHOHATLHON ICATENILHOCTH B chepe Typru3Ma u rOCTEPHIMCTBA
3apaum: O3HAKOMIJICHHE BHJIAMHU CEPBHCHOM IESATENbHOCTH, MPUHIUNAMH KilaccUpUKaAIIH
YCIYT B UX XapaKTePUCTHKAMU;
03HAKOMJIEHHUE CO CIIEHU(PHUKON NPEIOCTABICHHS YCIYT;
OCBOEHHE OCHOB palOThI B «KOHTAKTHOW 30HE» Kak cepe peaan3alii CepBUCHON
JESITeITbHOCTH;
M3yueHHE TEXHOJIOTUH MPEIOCTABIECHUS YCIYT B TYpU3Me U TOCTEPUUMCTBE.
Crpykrypa: MacropT pabouel mporpaMmmbl Y4eOHOW TUCITUTIIIUHBI,

CTPYKTYypa ¥ MPUMEPHOE COJIepKaHNE YIeOHOM TUCIUTUIMHEI;

YCJIOBUSA pCain3allun y‘-IC6HOI>i JUCIUITIIINHBI,

KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOCHUSI YICOHOU TUCIUILINHEIL.

TpeboBanus K

MMPOBOAUTDH MOUCK B PA3JIMYHBIX ITIOUCKOBBIX CUCTCMAX

YMCHUAM:
HCITI0JIb30BATH PA3JIMYHBIC BUJIbI y‘-Ie6HBIX I/IS)IaHI/II\/'I;
MNPpUMCHATH MCETOJUKU CaMOCTOSITEIIbHOM pa60TBI C YUYCTOM 0CcoOeHHOCTEH
W3y4aeMOU JUCHUTUINHBL,
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CIr'IK

i YUYEBHO-METOJAMYECKHI1 KOMILJIEKC JUCUMIIJIMHBI CI'TIK
T T

Dopma

| YMKJ » Yaudunupopanusie popmbl opopmiienus 4 YMK]] | Dopma

OIMCHIBATh METObl MOHUTOPHUHIA PBIHKA YCIYT;
BOCIPOU3BOJUTH NpaBuiIa 00CTy>KUBaHUS TOTPEOUTEIIECH YCIIYT.

TpeboBaHus K HCTOPHIO U TEOPHIO B cepe TypU3Ma U TOCTEPUUMCTBA;

SJHAHUAM:

KJIAaCCHU(UKALIHIO YCIIYT U CEPBUCA;
METO/Ibl MOHUTOPUHTA PHIHKA YCIIYT;
mpaBmia 00CIyKMBaHUs MOTpeOuTeNel ycayr

N3yuenne yuebnoit muctmrumnabsl OIL.O1  CepBucHas JaeATE€IbHOCTH B TYpU3ME |
TOCTENPUUMCTBE MO3BOJISIET CHOPMHUPOBATH CISAYIONTNE KOMIICTCHIIUU:

Kon HaumenoBanue o0ux KoMIeTeH M

OK 1. Br16upath crmocoOs! pemenus 3aaa4 npoecCHOHAbHON ACSITEIBHOCTH TPUMEHUTEIBHO K
Pa3IMYHBIM KOHTEKCTaM

OK 2. Hcnonp30BaTh COBpEMEHHBIE CPE/ICTBA MTOMCKA, AHATIM3a U UHTEpIpeTaluu HHpopmManuu, u
WH(GOPMAIIMOHHBIC TEXHOJIOTUH JJIsl BEITIOJTHEHHMS 32,124

OK 3. [TnanupoBaTh U peanu30BbIBATH COOCTBEHHOE MPO(EeCcCHOHANBHOE U THYHOCTHOE Pa3BUTHE,
PEINPUHIMATENBCKYIO ACSITEIBHOCT B TIPOPECCHOHANIBHOM cdepe, HCIONb30BaTh 3HAHUS
10 MPaBOBO U ()MHAHCOBOM I'PAMOTHOCTH B Pa3IMUHBIX KHU3HEHHBIX CUTYAIIHIX

OK 4. OddexTuBHO B3auMOICHCTBOBATh M Pa00OTATh B KOJUICKTHBE M KOMaHIe

OK 5. OcCylIecTBISATh YCTHYIO U IHUCbMEHHYI0 KOMMYHHUKAIMIO Ha TOCYJAPCTBEHHOM SI3bIKE
Poccuiickoit @denepanuu ¢ yueToM 0COOEHHOCTEH COIMAIBHOTO U KYJIbTYPHOIO KOHTEKCTa

OK.9 [Tonb30BaThes mpodeccnoHaNbHOM TOKYMEHTaluel Ha TOCYJapCTBEHHOM M HHOCTPaHHOM
S3BIKAX

B

pe3yabTare OCBOEHHUS Y4eOHOM JAMCHUIUIMHBI OOydYalOmMiACs JIOJDKEH 00J1aJaTh

npohecCHOHANBHBIMU KOMIETEHIIMSIMH, COOTBETCTBYIOIIMMHU OCHOBHBIM BUAAM MpPO(decCHOHANBHOM
IEATEILHOCTH:

K 1.1.

[InanupoBaTh TEKYIIYIO JEATEIBHOCTh COTPYAHHUKOB CIYKO NpeAnpuUaATUi TypusMa U
TrOCTENPUHUMCTBA

[IK 1.2. | Opranu3oBbIBaTh TEKYIIYIO AESITEIBHOCTh COTPYIHUKOB CIY:KO NMpeAnpusTUd TypusMma u
rOCTENPUHUMCTBA

[IK 1.3. | KoopauHupoBaTh U KOHTPOJIMPOBATh JAEATEIBHOCTh COTPYIHUKOB CIYXKO NpeanpusTuit
TypU3Ma U TOCTENPUHUMCTBA

K 2.1. | OdopmisTe u 06padaThIBaTh 3aKa3bl KIMEHTOB

IT1K 3.1. | Opranu3oBbIBaTh M OCYUIECTBIISATH IPUEM U PA3MEILIEHUE TOCTEN

[IK 3.2. | Opranu3oBbiBaTh M OCYHIECTBJIATH 3KCIUIyaTallul0 HOMEPHOro (OHJAa TOCTUHUYHOIO
IPEAIPHUATHS
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CI'liK i YYEBHO-METOJNYECKHI KOMILJIEKC U CHUATIIMHBI i CI'lIK
Dopma i YMKJ » Yaudunupopanusie popmbl opopmiienus 4 YMK]] i Dopma
Conep:xanne y4eOHOM JUCHUILITAHBI
Pasnea 1. | Teoperuyeckue 0CHOBBI CEPBUCHOM JeSITeIbHOCTH
Tema 1.1. | OcHOBBI TEOpHU yCITyT
Tema 1.2. CyIHOCTh CUCTEMBI CEpBUCA
Pasznen 2. | Opranusanusi CepBUCHOM AeSITeIbHOCTH
Tema 2.1. [IpenocraBieHe OCHOBHBIX BHJOB yciayr. DopMbl, METOHbI, MpaBWia OOCTYyKHUBaHHS
notpebureneii. KauecTBo cepBUCHBIX YCIIVT.
Tema 2.2. | OcyliecTBiI€HUE YCIyT
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