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NCITOJIB3YEMBIE COKPAILIEHUA

K3 — konkypcHoe 3a0anue;

HJI — unghpacmpyxmypmwiii aucm,

113 — naawn 3acmpoiixu;

TK — mpebosanus komnemenyuu CP — coyuanvuas paboma
COIl — coyuanvho — onacroe nonoiceHue

CBO — cneyuanvHas 60eHHAs ONepayusl

MCD — meduko — coyuanvHas sKcnepmu3sa

H/JI — necosepuiennonemnuii

©oOoN Ok owdRE

. IIMIIK — ncuxonoeo — meouko — nCUxo102udecKuti KOHCUIUYM

10 11D — nencuornnwiti pono

11. HKO — nexommepueckas opeanuzayus

12. MITICY — unousudyanvhas npocpamma npeodocmagnerus COYUAIbHbIX YCye

13.KJ[H — xomuccus no oeiam HecosepuleHHOLemHUX

14. O/IH — omoen no denam necosepuieHHOIemHUX

15.TKJIH u 311 — meppumopuanvHas KOMUCCUS NO OeldM HeCOBEPUICHHOJIeMHUX U
3awume ux npae

16.OB3 — oepanuueHnubie 803MOHCHOCIIU 300POBbS

17. FOMJK — 6e3 onpedenenno2o mecma iHcumenbCcmed

18. VC3H — ynpasnenue coyuanbho 3auumoil HaceaeHus

19. KI[JCOH — komniekcHblil YyeHmp coyuaibH020 00CIYHCUBAHUS HACETEHUS



1. OCHOBHBIE TPEBOBAHUSA KOMIIETEHIIUHU

1.1. OBIIUE CBEJAEHUSA O TPEBOBAHUAX KOMIIETEHLIUN

Tpebosanus kommereHnuu (TK) «Comumanbhas paboTa» ONpenensioT 3HaHMUS,
YMEHHUS, HABBIKU U TPYJIOBBIE (PYHKIIMHM, KOTOpBIE JIEKAT B OCHOBE HamOOJee aKTyalbHBIX
TpeboBaHul paboroaaTeneit oTpaciu.

lenpto copeBHOBaHUN MO KOMIETEHIMU SIBASETCA JIEMOHCTpALUS JIYUIINX MPAKTUK
U BBICOKOTO YPOBHS BBITIOJIHEHUSI paObOThI IO COOTBETCTBYIOIIEH pabouel crenuaibHOCTU
WIH NTPOQECCHH.

TpeGoBaHus  KOMMIETEHIIMH  SBJISIOTCS  PYKOBOJACTBOM Uil  MOATOTOBKH
KOHKYPEHTOCIIOCOOHBIX, BICOKOKBATU(UIIMPOBAHHBIX CIIEUATIUCTOB / pabounX M ydacTus
UX B KOHKYypcax mpodeccuoHaibHOr0 MacTEpPCTRA.

B copeBHOBaHHAX 1O KOMIETEHIIMM MPOBEPKA 3HAHWUW, YMEHUW, HABBIKOB U
TPYIOBBIX (PYHKIMNA OCYIIECTBISICTCS MOCPEICTBOM OIICHKH BBIMOJIHEHUS MPAKTHYECKOM
padoTHL.

TpeOoBaHusT KOMMETEHIIMM pa3felieHbl Ha YeTKHe pasJeibl ¢ HOMepaMu |
3aroJIOBKaMH, KaXKJIOMYy pa3[eily Ha3HAau€H MPOLEHT OTHOCHUTEIHbHOW Ba)XXHOCTH, CymMMa
KoTophix cocTtaniseT 100.

1.2. MEPEYEHDb ITIPO®ECCHUOHAJIbHBIX3AJIAY CIIEHHUAJIUCTA 110
KOMIIETEHIIUA «COITUAJIBHASI PABOTA»
Tabauya Nel

Ilepeyens npogeccuoHaNbHBIX 32424 CHIEHHMAJTUCTA 110 COMAJIBHOM padoTe (Ha
OCHOBAHMH NMPO(ecCHOHATBHOIO cTaHAaApTa «CleluaJucT 0 COUAIBHON padoTe»
(yTB. npuka3zom MuHuCcTEpCTBa TPy/Aa U couaJIbHOM 3amuThI P® 18.06.2020, Ne351H;
3apeructpupoBano B Munucrepcrse woctunun P® 15.07.2020, Ne58959)

OnpeneneHre WHAUBUAYAJTbHOM HYXIAEMOCTH TpaxaaH B
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COLIMATILHOM O0CITY)KMBaHUU

-CrienMauceT JOJDKEH 3HAaTh U IOHUMATh:
e OcobeHHocTH OpraHu3anuu npuemMa  TpaxJaH,

1 0o0paTUBIIMXCA 32 MOJYYEHUEM COLMAIBHBIX YCIYT, MEp
COLIMAIIBHOM HOJJIEPKKH U roCy/1apCTBEHHOMN
COIIMAJIbHOM NIOMOIIM, B TOM YHUCJIE€ HAa OCHOBAaHHUH
IIPEACTaBICHHON WHJVBHyaJIbHON [IpOrpaMMBbl
IIPEIOCTABJICHNS COLIUAIBHBIX YCIYT

e OOCTOATENBCTBA, KOTOpBIE YXYIUIAOT MWJIM MOTYT
YXYALIUTh YCIOBUS KU3HEACATEIbHOCTH IPakIaHUHA




OcoOeHHOCTH yuera rpaxiaH, MIPU3HAaHHBIX
HY)KJIAIOIITUMUCS B COLIMAIBHOM OOCITY)KHBaHUHU

3HaThb  OCHOBHBIC  HANpaBJICHUS  TOCYAapCTBEHHOM
MOJINTHKY B chepe COLMaIbHOMN 3alIUThl U COLIMAIIBHOTO
00CIy>)KMBaHUSI HACEJCHUS; HOPMATUBHBIC TPABOBBIC
akTel Poccuiickoit ®enepanuu B cdepe COIMAIBHOTO
00CITYy)KMBaHHUsSI W COLMAJIBHOM 3alllUTHl HACEJIICHHS B
YacTH HEOOXOJIMMOM I HWCIIOJHCHMS JTOJDKHOCTHBIX
00s13aHHOCTEH

3HaTh TpeboBaHus K COOJIFOIEHUTO
KOH(UICHITUATBLHOCTH JUYHOU MHGOPMAITUH, XPaHEHUIO
U UCIOJIb30BAHUIO TEPCOHANBHBIX JaHHBIX TpaxkaaH,
00paTUBIINXCS 3a MOJTYYEHUEM COLUAIBHBIX YCIYT, MEP
COIIMaJIbHOM MOJJEPKKH u roCyIapCTBEHHOM
COLMAIILHOM ITOMOIIHA

OnpenensaTe TOPSAOK TMPEIOCTABICHUS COLMAIBHBIX
yCIyT u MOPSIOK MPU3HAHUS rpakjaHuHa
HY)KJIAIOIITUMCS B COIMAIbHOM  OOCITY)KUBaHHH,
OompeNeNieHusT  WHIWBHUAYaJbHOW  MOTPEOHOCTH B
COITMAIBHBIX YCIIyrax, COCTABJICHHUS HWHIUBHUAYaTbHBIX
MIPOTPaMM IPEOCTABICHUS COLMATBHBIX YCIyT

3HaTh [enH, 3amadyd U (QYHKIUH  [TOCTaBIIHKOB
COITMAIBHBIX YCIYT; OCOOEHHOCTH COLIMAIBLHOM pabOTHI C
Pa3IUYHBIMU TPAXKIaHAMH - TIOJIYYaTEISIMU COLUATTBHBIX
yCIAyTr U TPyNIlaMu HaceJIeHUs, a UMEHHO THUIIOJIOTHIO
npoOjeM TpaxaaH, TMPU3HAHHBIX HYKJIAOIIHUMUCS;
ATUYECKHUE OCHOBBI COLIMAIBHOM PabOThHI

3HaTh METOABl JUATHOCTUKU TPUYUH, YXYAIIAIOUIUX
YCJIOBUS )KU3HEICSITEILHOCTH TpakaaH, CHUKAIOITUX UX
BO3MOYKHOCTEHl CaMOCTOSATEIBHO OOecreunBaTh CBOH
OCHOBHBIC JKU3HEHHBIE noTpeOHOCTH, OCHOBBI
KOMIIJIEKCHBIX TOJXOJOB K OIIGHKE IOTPEOHOCTEH
rpaXxjaaH B TPEJOCTABICHUU COIMAIBHBIX  YCIYT,
COITMATIBHOTO  COMPOBOXJCHUSA, MEp  COIHAIbHOU
MOJAEPKKHA U TOCYJAPCTBEHHON COMAIBHON IMTOMOIIN

e 3HaTh BUJBI, CTPYKTYpY M COAEpPKaHHE ITOKYMEHTOB,

HEOOXOAUMBIX JUISi OKa3aHWS COIHAIBHBIX  YCIIYT,
COITMATBHOTO COTIPOBOXKCHUS; OCHOBBI
JIOKYMEHTOBEJICHUs,  TpeOOBaHUA K  OTYETHOCTH,
MOPSIZIKY U CPOKaM €€ MPEJOCTABIICHUSI B paMKaxX CBOEH
KOMIIETCHITUN

-Cnenuanuct 10JKEH YMETh:

Bectun mepBuYHBIN NpueM TpaxkaaH, OOPATHBIIUXCS B
OpTaHM3aIUI0 COIMAIBHOTO 00CTYKUBAHHUS

[IpoBOoauTh MHAMBUAYAIBHBIA ONPOC TpPaXIaH U
aHaJIU3UPOBATH KOMILIEKC JOKYMEHTOB,
MOATBEPKAAOIINX  WHIWBUAYAIbHYIO  HYKJIa€MOCTb
rpakJIaH B COLIMAJIBHBIX yCIyTrax




OpraHu3oBbIBaTh oOcienoBaHue YCIIOBUI
KUZHEJEATEIBHOCTH T'PaXKIaHUHA TI0 MECTY >KUTEIbCTBA
(bakTrdeckoro mpeObIBaHMS), OMPENCTATh IPUYHHBI,
CIIOCOOHBIE MIPUBECTH ux B MOJIOKEHHE,
MPEACTABISIONIEE OMACHOCTb I JKU3HU U (WJIN)
3J10pPOBbS

O06o00marh W  CHCTEeMAaTH3UPOBaTh  HHQOpPMAIIHIO,
Kacarollylocs OOCTOSTENbCTB, KOTOPBIE YXYAIIAIOT WIH
MOTYT YXYIIIUTh YCIOBUS KU3HEACATSILHOCTH TPaXK/IaH,
U OIIPEEIISATh METOIbI UX MPEOI0JICHUS
B3aumoseiicTBOBaTh ¢ rpakJaHaMu, HYXIAIOUUMUCS B
COLIMATILHOM OOCITY)KBaHUU

YcraHaBIMBaTh KOHTAKTHl C COIMAIBHBIM OKPYKEHHUEM
TpaXJIaHWHA C LEJbI0 YTOYHEHHUS YCIOBUH  €ro
KU3ZHEJEATEIBHOCTH TPpaKJaHWHA TMPHU TMPEAOCTABICHUU
COIIMANILHBIX YCAYT, YKa3aHHBIX B WHIUBUIYATbHOMN
MporpaMMe MpeAOCTaBICHUS COIIMABHBIX YCIYT
Hcrnonb30BaTh OCHOBHBIE METOIbI, CIIOCOOBI M CPENICTBA
MOJIYYCHUS, XpaHeHHs, TmepepaboTku HHPOpMAIUH,
HaBBIKM pabOTBl C KOMITBIOTEPOM KakK CpEICTBOM
yhnpapieHuss  uHPopMmanuei, B  TOM  YHUCIE B

MH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHON CeTH
NHuTtepHer
Bectun JOKYMEHTAIHIO, HEO0XOAUMYIO e

IpeaAoCTaBJICHHUA COOHUAJIBHBIX VYCIYIT W COLOUAJIBHOI'O
COIIPOBOXACHHA, B COOTBCTCTBUHU C Tpe6OBaHI/I§IMI/I K
OTYCTHOCTU B 6YM3.)KHOM 1 JJICKTPOHHOM BHUJIC

Onpenenennie mopsiaka U KOHKPETHBIX YCIOBHM peanu3aiuu
WHJMBUAYaJbHON MPOTpaMMbl MPEJOCTABICHUS COLMAIbHBIX
YCIIYT, IPEICTABICHHON MOJIYYaTeIeM COUUAIBHBIX YCIYT
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-CriequaliicT J0JKEH 3HATh U MTIOHUMATh:

[ToTennman rpakJaHuHA U €ro OJIMKaANIIero OKPYKEHHS
B pelIeHHH MpoOjeM, CBS3aHHBIX C MPEOJOJICHHEM
OOCTOSITENIbCTB,  YXYALIAIOUMX  WJIM  CHOCOOHBIX
YXYJAUIUTh YCIIOBHS €70 KU3HENEITEIBHOCTH;
[InanupoBaTh AEWCTBHS, BHIOMPATh COLIMAIBHBIE YCIYTH
IIPY OpraHU3alUU IMPEJOCTaBICHUS COLUAIBHBIX YCIYT,
OIIPEACIIEHHBIX WHJVMBHUYaJIbHON IporpaMMon
IIPEAOCTABIICHUS COLIMAJIBHBIX YCIIYT;

OcymiecTBasATh B3aUMOJIEHCTBHE CO  CIELUUATMCTAMH,
OpTraHu3alUsAMHU U COOOIIECTBAMH MO OKA3aHHUIO MOMOIIN
B pElIeHHH MNpoOJieM MoiydaTelield COIUANbHBIX YCIYT,
CBSA3aHHBIX c IIPEOIOJTICHUEM 00CTOSTEIBCTB,
YXYALIAIOMIUX WM CIIOCOOHBIX YXYALIUTH YCIOBHS HX
KU3ZHENEATEIbHOCTH

3HaTh HOpPMATHBHBIE MpaBoOBble akThl Poccuiickoi
Oenepani B chepe CONMATBHOTO OOCTY)KMBaHUS H




COIMAJIGHON 3aIlMThl HACEJIEHHUSA B YaCTU HEOOXOIUMOM
VIS HUCIOJIHEHUS JIOJ>KHOCTHBIX 00s13aHHOCTEN;
OCHOBHbBIC HAIlPaBJICHUS MOJUTUKUA COLIMATIBLHON 3aIlIUThHI

HaCeJICHUS Ha benepanbHOM, pEruoHaIBHOM,
MYHHITUTIATEHOM YPOBHSIX;
¢ AHaTu3MpOBATH OCHOBHBIC THIIBI mpo0iemM,

BO3HHKAIOIINX Y TIOJTyYaTesIed COIUabHBIX YCIYT;

e 3HaTh OCHOBHbIE (OPMBI M BHIBI  COIMAIBLHOTO
00CITy’)KUBaHUS; OCHOBBI COCTaBJICHUS WHIWBHUIyaTbHON
IporpaMMbl  MPEIOCTABICHUS  COIMAJIBHBIX  YCIYT;
MTOPSIOK MIPEIOCTABICHUS COIIMAJIbHBIX YCIyT;
TEXHOJIOTMM  COLMAJIBHOM pabOThl M  YyCIOBUS HX
IPUMEHCHHSI;

e 3HaTh OCHOBBI IPOCKTUPOBAHHUS, IPOTHO3UPOBAHUSI U
MOJICTTUPOBAHUS B COITMAJIBHOW paboTe; SKOHOMHUYECKHE
OCHOBBI  COLIMAIIBHOW  paboThl;  WMHOPACTPYKTYpPY
MIPEAOCTABICHUS COMAIBHBIX YCIYT B MYHHUIIUITAJIbHOM
00pa3oBaHUH, PeCYpPChl MECTHOTO COOOITIECTBA

-CneuuanucTt 10JDKEH YMETh:

e KOHKpEeTH3UPOBATH IEJIN, YKA3aHHBIC B WHIUBUIYATbHON
nporpaMMe TpPEIOCTaBICHHUS COLMAIBHBIX YCIyr Ha
OCHOBE  TIPOBEJCHHOW  JMATHOCTHKH, a  TaKXKe
MIPOTHO3UPOBATH PE3YIIBTATHI MIPEIOCTABICHUS
COILMAIBHBIX YCIYT;

e lcronp30BaTh TEXHOJIOTHMH ¥ METOJBI COIUAIBHOM
paboTHI;

e [IpumeHATH METO/TBI JTUATHOCTUKHU JUYHOCTH,
MO3BOJISIIONINE aKTYyaJIM3UPOBATh MO3UINIO TPak/IaHWHA,
oOpaTHBIIETOCs] 3a TOJIYYEHHEM YCIyr, U OOeCHedHTh

peann3aiuio TEXHOJIOT Ui CaMOIIOMOIIIN u
B3aMMOITIOMOIIIY;
e VYuuTHIBaThH M3MCHSIOIIHCCS YCIIOBHSI

KU3HEACATEILHOCTH TpaXJaH C 1EJIb0 BHECEHUS
MPEIOKEHNH O  KOPPEKTHPOBKE  HMHAMBUIAYAIBHOU
MPOTrPAMMBI TPEJOCTABICHUSI CONUAIBHBIX YCIIYT;

e BizaumopelcTBOBaTh CO CIIEIMATUCTAMM, OPTaHU3ALUSIMU
W COOOIIECTBAMH TIPHU TIPEJAOCTABIICHUH COIUAIBHBIX
YCIyT, MEp COLUAIBHON MOAJIEPKKU U TOCYapCTBEHHON
COITMAJIbHOM TTOMOIIA

Opranuzanuss COUUAIBHOIO  OOCIYXKHMBaHUSI — TOJIy4yaTesei
COIIMAJILHBIX YCIYT € YYETOM HWHIUBUIAYaJTbHOW MPOTPAMMBI
MPEIOCTABICHUS]  COLMAIBHBIX  YCAYr,  WHIAMBUIYATbHBIX
noTpedHoCcTed W OOCTOSITENBCTB, MO KOTOPHIM TPaKIaHUH
MPU3HAH HYKIAIOUIUMCS B COIIMATLHOM 00CITY)KMBAaHUU
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-CrenMaucT JOJKEH 3HaTh U IOHUMATh:
e JIOKyMEHTHI JUTSL 3aKJIFOYCHHUS Z0roBOpa 0
MIPEAOCTABICHUN T'PaXIAHUHY COLMAJIbHBIX YCIyTI B
COOTBETCTBUM  C  WHIAMBHUIYaJIbHOM  IpPOrpaMMOM




MIPEIOCTABICHHS COLUAIBHBIX YCIYT
Opranusanyio OpeloCTaBICHHUS COLMAIbHBIX  YCIIYT
IOJIy4aTelsIM ~ COLMAIBHBIX ~ yCIyr, a TaKXke Mep
COIIMAJILHOM MO IEPIKKH u roCyapCTBEHHOMN
COLIMAJIbHOM MOMOIIH

ObecnieueHuss MOCPETHUYECTBA MEXKAY TIPaKJIaHUHOM,
HYKIAIOUIMMCSl B IIPEIOCTABICHUHA COLIMAJIBHBIX YCIYT,
MEp  COLMAJIbHOM  NOAJNEPKKH, T'OCYJapCTBEHHOU
COLIMAJIBHOM TOMOIIY, W Pa3IU4YHbBIMU CIIELHATUCTAMHU
(opranuzanusMHi) C LENbI0 IPEJICTaBICHUS HHTEPECOB
rpaXkAaHUHA U PELICHUS €ro COIMAIbHBIX MPOOIeEM
CopeiicTBe MOOWUIM3AaLIMM  COOCTBEHHBIX pECypCOB
rpaXJaH U PECYPCOB UX COLMAIBHOTO OKPYKEHUS s
IOpeoloJIeHUs]  OOCTOSATENbCTB,  YXYALIAOUIMX  WIH
CHOCOOHBIX YXYIUIUTh YCJIOBHUS >KM3HEAESITEIbHOCTH
rpaxaaH

Opranuzanusi HampaBlieHUs MOJIydaTesled COLMATIbHBIX
yCIIyT B CHEUAIN3UPOBAaHHBIE COLIMAJIBHBIE
opraHuzaiuu (moapasaeneHus) u (Win) K npopuIbHbIM
CHeIUaINCTaM

Opranuzanusi COUMAIBLHOTO COMPOBOXKICHUS T'Pa)X/J1aH B
IpoLecce peanu3aldd WHAUBUAYAIbHOW IPOrpaMMBbl
MPEIOCTABICHHSI COLUAIbHBIX YCIYyT U OKa3aHUS Mep
COLIMAIBHOM MOJJEPIKKA

Opranuzanus poUIAKTUIECKOM paboThl o
NPEAYNPEKACHUIO TOSIBIEHUST U (WIN) Pa3sBUTHIO
OOCTOSITENIbCTB,  YXYAIIAIOUMX  WJIM  CHOCOOHBIX
YXYALIUTD YCIOBUS XKUZHEIEATEIBHOCTU TpaXaaH

3HaThb OCHOBHBIE HAINpaBJICHUS MOJUTUKH B cdepe
COLMAIIBHOM 3alIUThl M COLMAIBHOTO OOCITYKUBAaHUS
HaceJleHMs, TMOPSAOK MPEIOCTABICHUS COLMAIBHBIX
yCIIyr, TI€peuyeHb JOKYMEHTOB, HEOOXOJUMBIX s
MIPEIOCTABIECHNUS]  COLMAIBHBIX  YCIOyr  IpakJaHam,
oOpaTHBIIMMCST B COLIMAJIbHBIE CIIYXObl, IpaBuUia
BeJIeHUs! JOKYMEHTalluu

3HaTh CUCTEMY OpraHu3anui COLIMATIBHOTO
OOCIIy’)KMBaHHSI HAa PETrHOHAIBHOM W MYHHUIMIIAIbHOM
YpOBHE, UX LI€TH, 3aJ]a41 U PYHKIMH; eI, TPUHIUIBI U
OCHOBBI OpraHM3alli COLHUAIBHOTO MOCPEIHUYECTBA
MEXAY NOJIy4aTeJIeM COLMAIBHBIX YCIYT U Pa3Iu4HbIMU
COLIMATIBHBIMM ~ HMHCTUTYTaMHM  JUIsl  NPEJCTaBJICHUS
MHTEPECOB TMOJyYyaTesiel COUUaNbHBIX YCIYyT U peUIeHUs
ero COLIMAJIBHBIX npobiem; perJaMeHT
MEXBEJOMCTBEHHOI'O B3aUMOJICHCTBUS

3HaTh @paBWIa OKa3aHWS CUTYallMOHHOM TOMOIIH
WHBaJIUAAM  pa3IUYHbIX KaTeropuii Ha oOBEKTax
COLIMAJILHOM, WHXEHEPHOHN u TPaHCIIOPTHOU
MHPPACTPYKTYPHI; OCHOBBI T€POHTOJOTHH; TEXHOJOTHH




COLIMAILHOUM pabOThI

-Cnienuanuct JOJKEH YMETh:

e JloaroraBnuBaTe AJOKYMEHTHI JUIS 3aKJIIOYEHHUS JOTOBOpa
O IIPEAOCTABJICHUM T'PaXIAHWHY COLMAIBHBIX YCIyT B
COOTBETCTBUM  C  WHIWMBHUAYAJIbHOM  IIPOrpaMMOM
IIPEIOCTABIICHNS COLUANIBHBIX YCIYT

e lcnonp30BaTh ONTUMAIbHOE COYETAHME PA3JIAYHBIX
TEXHOJIOTUH  COLMAIBHOW  paboTBl B IpoOLECce
IPEIOCTABICHNAS COLUAIBHBIX YCIYT, OIPEIEICHHBIX

WHIUBUyaTbHON porpaMmMon IPEI0CTABICHHUS
COIMAITLHBIX YCITYT

e (OO0ecneunBath OpraHu3aInio B3aUMOJICHCTBHUS
PO UITBHBIX CTICIIMATICTOB B nporiecce

MpCaOCTaBJICHUA COMUAJIBHBIX YCIYI I'paKaaHaM
L4 MOTI/IBI/IpOBaTB HOﬂy‘laTeHeﬁ COOUAIBHBIX YCIYI' U HX
CONUAJIBHOC OKpPYKCHHUC K AaKTUBHOMY VY4YaCTHIO B

pealin3anuu HHI[HBHI[yaJ'IBHDﬁ IIpOorpaMMabI
IpCaAOCTaBJICHUA COOIUAJIbHBIX YCIIYT
L4 OpFaHI/ISOBBIBaTB IIPOBCACHUC HWHIWNBHUAYAJIbHBIX

NpOoPUIAKTUUECKUX MEPONPUITHI € TpaxKJaHaMHU TI0
MECTY JKUTEThCTBA ((haKTHUECKOro mpeObIBaHMs) B BUJIE
KOHCYJIbTAllMi, COICHCTBUS B OpraHU3AlMH 3aHITOCTH,
03JIOPOBJICHHUS, OTJIbIXa, MPEIOCTABICHUS COIMATBHBIX,
MPaBOBHIX, METUIIUHCKUX, 00pa3oBaTeNbHBIX,
MICUXOJIOTUYECKUX, PEAOMITUTAITMOHHBIX YCIIYT

e licnonp30BaTh OCHOBHI MPABOBBIX 3HaHUU B cdepe
MPEAOCTABJICHHUS COIMATIBHBIX YCIYT, MEpP COLMAIbHOU
MOJIJIEPIKKHA U TOCYAAPCTBEHHOM COLMAIbHON MTOMOIIH

e [IpuHuMarp yyacTM€ B MNHWJIOTHBIX MPOEKTaX U
HCIIO0JIb30BATh MHHOBAIIIOHHbIE TEXHOJIOTUHU
COIIMATILHOTO OOCIYXUBaHHSI HACEJEHUS C Yy4eTOM
WHJMBHUYaTbHbIX 0coOeHHOCTEH noyryyaTenei
COLIMAJIbHBIX YCIIYT

e (obecrieunBaTh KOH(UIEHITUATHHOCTD JUYHOU
uHpopManMu O  TpaxJaHax, oOOpaTUBIIMXCS  3a
MOJTYYEHUEM COLUANIbHBIX YCIYT

[InanupoBanue, opraHu3anyss ¢ KOHTPOJIb JCSTEIBHOCTH
MOJIpa3IeTICHUsT MO0 TPEJOCTABICHUIO COIMATBHBIX  YCIYT,
COIIMANILHOTO COMPOBOXKJICHUS, MPOPUIAKTHKE OOCTOATEIHCTB,
00yCIIaBIMBAIOIINX HYXJIAEMOCTh TPAXKIAHWHA B COIMAIILHOM
00CcITy)KMBaHUM
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-CrenMaucT JOJKEH 3HAaTh U IOHUMATh:

e [[naHoBbIE HenIM  MOAPA3JAEICHUS U OTAEIBHBIX
CTELMAINCTOB; PECYPCHI, HEOOXOAUMBIE IS peaTu3auu
COILIMAJIBHOTO o0CIy>KUBaHUs, OTBETCTBEHHBIX
WCIIOJTHUTENEH; o0BeM paboThI COTPYIHUKOB
MOAPA3ACIICHNUS U PACIIPENCIICHUE 3aJaHUN MEKy HUMU;
IPYIIBl  CHEUMAINUCTOB I MEXIUCUUIUIMHAPHOTO U




(unM)  MEXBEJOMCTBEHHOI'O  B3aMMOJICUCTBUSL  IpHU
COLIMATILHOM OOCITY)KMBaHUU TPaXK/IaH;

Oco0eHHoCTH coZIeCcTBUA B MIPEAOCTABICHUT
MEJMIIMHCKOM, IICUXOJIOTUUYECKOM, COIIUAIbHOM ITOMOIIU
rpakJiaHam, MPU3HAHHBIM HY>KTaI0IITUMUCS B
COLIMATILHOM  OOCIIY’)KMBaHWUHU, HE OTHOCSIIEMCS K
COLIMATIBHBIM YCIIyraM (COIMaibHOE COMPOBOXKICHNUE);
Koopaunanus JeATEeNIbHOCTU COTPYJHUKOB
MOAPAa3CICHUS MO BHITIOJHEHHUIO TOCTaBICHHBIX 3a/a4;
KonTtpomb BBITIOJIHEHUS IUIAHOBBIX (S ()% u
NEeSATEIbHOCTU CIELUATIUCTOB;

AHanu3  paboThl  OTHEIBHBIX  CIEHUATUCTOB |
MO/Ipa3/JICIICHMs B LIEJIOM;

[IpoBenenue MepompusiTUs AJisi 0OECIeYEHUsl MPUHSITHUS
KOJUIEKTUBHBIX peleHui o OCYILECTBIICHUIO
COLIMATILHOTO OOCITYKMUBaHUS IPaXaaH;

OcymiecTBiIeHUE  MEpPOINPUSATHS MO  MOBBIIICHUIO
KBJIM(DUKAIIUU COTPYTHUKOB MOAPA3ICICHHUS;
[Ipumenenue TE€XHOJIOTUU HAaCTaBHUYECTBA,
HalpaBJICHHBIE  HAa  OKa3aHWE  TOMOIIM  HOBBIM
COTpYAHUKAM TOAPA3ACICHUS, BKIIOYAs MX aJanTaIuio
Ha pabodeM MecTe;

Opranuzanust ~ MeponpusTHii MO  MNPOPUITAKTHKE
po¢eCCUOHATBFHOTO BHITOPAHUS

3HaTh HOpPMATHMBHBIE MpPaBOBble akTel Poccuiickon
Qeneparun B cdepe COMUATBHOTO OOCIYXHBaHUS U
COILIMANILHOM 3alllUThl HACENIEHUSI B YacTU HEOOXOIUMOM
JUTSl UCTIOJTHEHUS JOJKHOCTHBIX OO0S3aHHOCTEH; OCHOBBI
COIIMATILHOTO COMPOBOXKACHUS; I1I€7H, MPUHIUIB U
TEXHOJIOTUM  YOpPaBJICHUS [EPCOHAJIOM; TEXHOJIOTUU
COLIMANTLHOW  paboOThl; OCHOBBI KOHQIMKTOIOTUU U
MeJIMallii; OCHOBBI JIOKYMEHTOBEICHHS, TpPeOOBaHHS K
OTUETHOCTH, NOPANKY M CpOKaM €€ MpeAOCTaBICHUS B
paMKax CBOEW KOMMETEHIUU; MPUHIIUIIBI, BUJIbI, METO/IbI
W TEXHOJIOTUM HACTaBHUYECTBA;, JTUYECKHUE OCHOBBI
COIMAIbHOM pabOThI U JIEJIOBOTO OOIIECHUS

-CrennanucT J0JIKEH YMETh:

[TnanupoBaTh pabOTy Mo Ipa3ieieHuUs,

dopMyTHpOBaTh IENTH, 33JIa4H, ONPEICIATh 00I3aHHOCTH
U TPYJIOBBIE JEUCTBUS COTPYIHUKOB IOJIPA3ICIICHNUS;
OpraHu30BbIBaTh  B3aUMOJACHCTBUE CHEUUAINCTOB B
MPOLIECCE TMPENOCTABICHUS COLUAIBHBIX YCIYT, MEpP
COLMaIbHOM MO JIEPIKKH u rOCyJapCTBEHHOM
COIMAJILHOM MOMOIIH;

OpraHu30BbIBaTh COIMAIBHOE COMPOBOXKICHUE TPAXK/IAH,
MPU3HAHHBIX HYXJAOIIUMHUCS B COIIMAJIbHOM
00CITy)KHMBaHUH;




e lcmoap30BaTh UHCTPYMEHTHI MEKITMIHOCTHBIX
KOMMYHUKAIUM;

e PerymupoBatb  KOH(MIUKTBI, TNPUMEHITH  HaBBIKU
MeJIMalliy B COLIMAIIBHOM cepe;

e lcnons3oBath WHCTPYMEHTApUI BBISIBIICHUS
BO3MOKHOCTEH u norpedHoOCTEN KOHKPETHOI'0
COTpyIHUKa C LENBIO OIIpEIEIICHMUS ero
Ipo(eCCHOHAIBHOIO MOTCHIINANA;

e Peanu3oBbIBaTh TEXHOJIOTMU HAaCTaBHUYECTBA,

BBICTPAaWBaTh MOJIEIH €T0 OPTAHU3AINHN W MPOBEIACHUS B
COOTBETCTBUH C HM3MCHSIONIUMUCSA  MOTPEOHOCTSIMU
COTPYTHUKOB;

e Omnpenensrp CTUMYJIUPYIOIIHE bakTopbl
npoeCCHOHAIBHON  JIeATEIbHOCTH, pa3pabaThiBaTh U
peaM30BBIBATh CHCTEMY CTUMYJIHPOBAHMS 3P HEKTUBHON
poheCCHOHATBLHON JICSITEILHOCTH

KoHtpons  peanuzanmy ~ WHOMBHAYAJIbHOHM  NPOTPAMMBbI
IIPEAOCTABJICHUS COLIMAJIBHBIX YCIIYTD

-Crienuanuct JOJIKEeH 3HAaTh U IOHUMATh:

e Opranuzauus KOHTPOJIS KauecTBa, Pe3yJbTaTUBHOCTH U
3G (HEKTUBHOCTH TPEIOCTABICHUS COIMAIBHBIX YCIYT B
pamMKax peaiu3alud  UHAUBUAYaJIbHOW MPOrPaMMBbl
MIPEIOCTABICHUS COLUATBHBIX YCIYT

e Opranuzauus KOHTPOJSA 3a COOJIIOJIEHMEM CTaHAApTOB
MPEIOCTABICHUS COITUATBHBIX YCIYT

e KOHTpOJIb BBHINIOJHEHUS WHAMBUAYAIbHOW MPOrPaMMBbI
MIPEIOCTABICHUS COLUATBHBIX YCIYT

e BsanMoaeicTBHe C MOJy4YaTeNsIMH COLMAIBHBIX YCIYT,
OpraHu3aiusl JUYHOTO TMpUEMa TPaXKIaH IO BOMPOCAM
MIPEIOCTaBICHUS COLIUATIBHBIX YCIIYT

e MOHUTOPUHT YAOBIETBOPEHHOCTH TPaKJaH KadyeCTBOM
MIPEIOCTABICHUS COLUATbHBIX YCIYT

e 3HaTh OCHOBBI KOHTPOJI KayecTBa MpeAOCTaBICHUS
COLIMANIBHBIX  yCIyr,  HOpsAJKa  I[PEeAOCTaBICHUS
COIMANBHBIX  YCIAYr, METOAbl O00pabOTKH JaHHBIX
SMIUPHUUECKUX HCCIECOBaHUM, MpPEeNIOCTaBICHUS HX B
YHICIIOBOM, TaONM4HOM, rpadudeckoil popme, TPUHIIUIIHI
W TpaBuja IPOBENEHHUS ONPOCOB  HACENEHHMS U
AKCIIEPTHBIX OINPOCOB, HANpPABICHHBIX HAa BbISBICHUE
KauecTBa M 3(PPEKTUBHOCTH MPEIOCTABISAEMbIX YCIYyT U
Mep COLMAIbHON MOAJIEPKKH, OCHOBBI CTAHIaPTU3ALUU U
KOJIMYECTBEHHON OLIEHKM KadecTBa IMpeJoCTaBICHUS
COLIMATIBHBIX YCIIYT

-CrennanucT J0JKEH YMETh:
e [Ipon3BoaWTH JUYHBIA NPHUEM TPaxJaH MO BOIPOCAM
MPEIOCTABICHUS COLMAIBHBIX YCIYT B OpraHu3aluu
e lcnosnb3oBaTh METOJBI M TEXHOJOTHM JUISI OLICHKH
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KayecTBa,  pE3yJAbTATHBHOCTH U  3((HEKTHUBHOCTH
IPEIOCTABICHUS COLUANBHBIX YCIYT

e [lpoBoauTh pasznuUYHBIE BHJBI ONPOCOB HACEICHUS U
OKCHEPTHBIX ONPOCOB, HANPABICHHBIX Ha OICHKY
KauecTBa U 3(HEKTUBHOCTU MPEJOCTABISIEMBIX YCIYT

e Opranm3oBbIBATH MPOBEICHUE MOHHUTOPHHTA
yIIOBJIETBOPEHHOCTH rpakJIaH KaueCTBOM
MPEIOCTABICHUS COUHANTBHBIX YCIIYT

e AHanu3upoBaTh pe3yJIbTaThI MPEIOCTaBICHUS

COIIMaJIBHBIX yCiyr B BHUC Ka4CCTBCHHBIX 151
KOJIMYCCTBCHHBIX OAHHBIX, B TOM 4YHUCJIC B JJICKTPOHHOM

BHJIC

[Iporno3upoBanue u MPOCKTHPOBAHUE peanu3anuu
COLIMAJILHOTO OOCTY)KMBAHHS TPaXKAaH M JCATCIBHOCTH IIO 12
Mpo(hUITaKTUKE 00CTOSITEILCTB, 00yCIOBIMBAIOIINX

HY>K/Ia€MOCTh B COIIMAJILHOM OOCTYKMBaHUU

-CriennaliueT IOJDKEH 3HATh U IOHUMATh:

e (OcoOCHHOCTH TIPOBEACHUS MOHHTOPHHTA COITMATLHOMN
CUTYyaIlU{ Ha TCPPUTOPUHU 00CITYKUBAHHS;

e C(CocraBlIcHHE  IPOTHO3a  Pa3BUTUA  COIHAIBHOTO
00CITy)KMBaHUS Ha TEPPUTOPUU OOCITY)KUBAHUS;

e Pa3paboTKy M SKCHEpTU3y IPOCKTOB (IIporpaMm) IO
peaju3alyy COIHAIBHOTO OOCIY)KHBaHUS TpakIaH H
MPOHUIAKTUKE  OOCTOSATEIBCTB,  OOYCIOBIMBAIOIINX
HY>K/Ia€MOCTh B COIIMATbHOM OOCTYKMBAaHUHU

e 3HaTh HOpPMATHBHBIC TPABOBBIE aKThl Poccuiickoit
Oenepanin B chepe CONMHATBLHOTO OOCITY)KUBAaHUS |
COLIMAJILHOM 3aIlUTHI HACEJIECHUSA B YAaCTH HEOOXOIUMON
JUTSI UCTIOJTHEHHS JOJDKHOCTHBIX OOS3aHHOCTEH; OCHOBBI
MPOCKTHPOBAHUS, TPOTHO3UPOBAHUS U MOJICTTUPOBAHUS B
COLIMATILHOM pabore; OCHOBBI opraHu3aluu
podeCCHOHATBHON JeATeILHOCTH, KOHTPOJISI KauyecTBa
MIPEAOCTABICHUS COLMAIBHBIX YCIYT; OCHOBBI aHau3a
COIMAITLHBIX MPOIIECCOB, MPOUCXOANINX B 00IIECTBE, X
BO3MOXHBIC HETaTHBHBIC  TOCICJACTBUS, CHTYaIlUU
COITMAIBHOTO PHCKA

-Cnenuanuct 10KEH YMETh:

e OmnpenensaTe 1eIb MOHUTOPUHTA COLMAIBHON CHUTYallMU
Ha TEPPUTOPUU OOCTYKUBAHUS,

e lcnonb3oBaTh  pa3MuHBIE  METOABI  MOHUTOPHUHIA
COLMAJIbHOW CUTYAIMH;

e lcnonb3oBaTh pe3ysibTaThl MOHUTOPUHTA B ONPEICICHUN
1eel COIUaNIbHOTO 00CITYKUBAHUS HACETICHUS;

e BBIIBIATH U aHATU3UPOBATH MHGOPMAIIUIO O COITMAITBHOMN
CUTYyallMu Ha TEPPUTOPUU 00CITYKUBAHUS;

e OreHUBaTh TOCTOBEPHOCTHh MH(OPMAIINH, TTOJTYICHHON B
X0J1e MOHUTOPHUHTA;
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Pa3zpabaTeiBaTh commanbHBIE TMPOEKTHI (ITPOTPAMMBI) IO
peanu3aliy COUUAIbHOrO OOCIHY)KMBAHHS TpaxIaH U
npopMITaKTHUKE  OOCTOSTENBCTB,  OOYCIOBIMBAIOIINX
HY>KJIaEMOCTh B COITUATTLHOM OOCITYy)KHBaHHH,
AHaIM3UpOBaThH IPUMCHCHHE CYIIECTBYIOIINX
COLIMANIBHBIX TEXHOJOTUN ISl pean3alii COLMATIbHOTO
poeKTa (MPOrpaMmbl);

[IpumeHsT, B CBOEH JAEATENHHOCTH HWHHOBAIIMOHHBIC
TEXHOJIOTHH COIUATBLHOTO OOCITY)KHBaHUS;

BBIIOMTHATE ~ AKCIEPTU3Y  CONMAIBHOTO  TPOEKTa
(Iporpammei);

Hcnonb30BaTh  METOABI M CPEACTBA  MOJYYCHHUS,
XpaHeHus, nepepadOTKH UHPOPMAIINH, MPETOCTABICHUS
JTAHHBIX B YHCIIOBOM, TabmuuHOM, rpadudueckoit dopme,
paboTaTh ¢ KOMIBIOTEPOM KaK CPEJCTBOM YIpPaBICHUS
uHpopmanueir, B TOM uYucie B HHPOPMAIMOHHO-
TE€JICKOMMYHHUKAIIMOHHOM ceTu MHTepHeT

PasButne wu mnoBbimicHUE 3((HEKTUBHOCTH  COLMAIBHOIO
00CITy)KUBaHUS

-CriequaiiicT J0JKEH 3HATh U IOHUMATh:

Ocobennoctu OpraHu3aIuu MEpONPUSITUI 1o
MIPUBJICYCHUIO PECYPCOB OPTaHHU3alHUM, OOIIECTBEHHBIX
00BeTMHEHHH, J0OPOBOIBLYECKUX (BOJIOHTEPCKHX)

OpraHM3alMii M  YacTHBIX JIMI K  pealu3anuu
COILIMATILHOTO OOCITYKUBaHUS TPaXIaH,

Hcnonb3oBaHue CpeicTB  MaccoBOW  mHopmanmw,
CaliTOB, COLIMANIBHBIX CETEH ISl MPUBJICUYEHHUS] BHUMAaHU
oOuiecTBa K aKTyaldbHbIM COLIMAJIBHBIM Ipo0iemMawm,
MHGOPMHUPOBAHUS O HANpaBICHUSAX peau3aluu |
MEPCIEeKTUBAX Pa3BUTHS COLMATIBLHONU paboThI;
[IpoBenenue paboTsl o MPOABUKEHUIO u
NOMYJISpU3alUU  [O3UTHUBHOIO  ONBITa OpraHU3aLUU
COLIMAJIBHOTO OOCIIY>)KMBAHUS U COLMAIBHON TOAJIEPKKU
HaceJIeHHs MMyTeM MOATOTOBKM MaTEpHaNIOB JUIsl CPEICTB
MaccoBod  uWHGOpMAIMM U B3aUMOJICUCTBUS  C
00IIIECTBEHHOCTHIO;

Pa3paboTky mnpemiokeHH 10 palMoOHAIW3alluud |
MOJIEpHU3ALINU TEXHOJIOTUI COLIMATILHOTO
0o0CIyXUBaHUSA, TOBBIIIEHUIO HX 3(PQPEKTUBHOCTU Ha
MHIUBUIYaJIbHOM, FPYIIIIOBOM U CPEAOBOM YPOBHSIX;
3HaThb HOpPMAaTHMBHBIE IPAaBOBblE aKThl Poccuiickon
@Oenepaiun B cdepe COUUAIBHOIO OOCIYy)XHBaHUS U
COLIMAJILHOM 3alllUThl HACENEHUSI B YaCTU HEOOXOIUMOM
JUIS ~ WUCHOJHEHUS  JOJDKHOCTHBIX  OOSI3aHHOCTEH;
peruoHanbHble OCOOEHHOCTH COLIMAJIBLHOTO Pa3BUTHA,
COLIMANIBHOM CTPYKTYpbl HAceleHUss Ha BBEPEHHOM
y4dacTke paboThl (Ha TEPPUTOPUH, B COIIMATIBHOM TPYIIIE,
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B TPY/IOBOM KOJIJIEKTHUBE);

3HaTh  TEXHOJIOTMM  COIMAJIBHOTO  OOCIIYKUBaHUS
HaceJeHus, mnpuMmeHseMble B Poccun m 3a pyOexoM;
OCHOBHBIC HANPABJICHUS MOJTUTUKUA COLUATBHON 3aIlUThI
HAceNeHUs, CYIIHOCTh M TEXHOJIOTUU COLMAIbHOU
peknampl, e¢ (GYHKIMH W 3HAYeHHWE B OOIIECTBE; CH
TICHXOJIOTHYECKHE OCHOBBI pabOThl ¢ HWHOpPMAIUEH;
OCHOBBI JICATCIBHOCTH OOIIECTBEHHBIX OOBEIUHEHHH,
opraHu3arui COLIMAJILHOM HaIpaBJIEHHOCTH u
B3aUMOJICHCTBHUS C HHMH;, OCHOBBI (paHIpai3uHTa;
SKOHOMHYECKHE OCHOBBI COIIMATBLHON PAOOTHI

-Cnenuanuct JOJKEH YMETh:

O06001maTe U BHEAPATH MEPEIOBOM POCCUMCKUNM OMBIT
peanu3alniy  COLMAIBHOTO OOCITY)XKMBaHHS U Mep
COLMAIIBHOW MOJIJICPKKU;

[Ipon3BOOUTH CpaBHUTEIBHBIA AaHAIU3 POCCUUCKOTO M
3apy0eXHOTO OMbITa COIUATBHOU pabOThI, COIHATIBHOTO
00CTY)KUBaHUS U COIMAIBHON MOJIEPKKUA HACEJICHUS U
YCJIOBHS €r0 MPUMEHECHUS;

AnantupoBath 3(Q(EKTUBHBIN 3apyOeKHBIH OMNBIT K
POCCHUIICKUM YCJIOBHSIM €TI0 IPUMEHEHHS,

Hcnonb30BaTh JTaHHBIE COLMOJIOTHYECKHX  OMPOCOB,
CTaTUCTUKH, AHATU3UPOBATH OTUETHOCTh OPTaHU3aIINT;
Pa3pabaTbiBaTh MNepCHEKTUBHBIE IUIAHBI (MPOTPaMMBI)
pa3BUTHS NMPOQPECCHOHATBHBIX KOMIETEHINI MepcoHalia
C Y4Y4eTOM TIEPEIOBOTO POCCHUHUCKOTO0 H 3apy0eiHOTro
OMbITa, & TaKXKE€ COBPEMEHHBIX TEHICHIMNA pa3BUTHUA
chepbl COMATBEHOTO 00CTY)KUBAHUS;

Pa3pabateiBaTh ¥ BHOCHUTH Ha  PacCMOTpEHHE
MPENJIOKEHUs 10 palMOHaTU3allud W MOJEPHU3AIUU
CPEACTB M TEXHOJIOTUH COIMAJIBHOTO OOCTY>KUBaHUS
TpaXJaH, TMOBBIMIEHUIO ero  3(PQPEeKTUBHOCTH  Ha
WHIUBUIYaJTbHOM, TPYIIIIOBOM U CPEOBOM YPOBHSIX;
[TonroraBnuBath HHQPOpPMAIMIO B BHAE OYKJIETOB,
Opomurtop, cTtaTeil, COOOIICHWI aJii CPEACTB MacCOBOM
uHDOpMAalMM W HHTEPHET-PECYpPCOB  OpraHHU3aIuil
(caitToB, COLIMANIBHBIX CETEN);

BzaumoneiictBoBaTh co cpeacTBamu MAacCOBOM
nHpopManuu TUTSI MIPUBJICUCHUS BHUMAaHHUS
00I1IeCTBEHHOCTH K COIMAIbHBIM npoGiemam,
dbopMupoBaHUS CIIpOca Ha COIUATBHBIC YCITYTH;
PaspabaTpiBath MeTomuyeckue u  MHGOPMAIMOHHBIC
MaTepuagbl 1O aKTyaJdbHBIM COIMATBHBIM MpoOIeMam
HaceJeHUs, COLUAIbHBIM PUCKaM U yrpo3aM, CIIOCOOHBIM
HEraTHBHO TIOBIIMATH HA YCJIOBUS KU3HEICSATEIBHOCTHU
TpaXJaH, a Takke O BuAax, ¢opmMax U CyOBeKTax
MIPEIOCTABJICHHSI COITUATBHBIX YCITYT;
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e DBsamMmogeincrsoBarb B BOIIPOCAaX  COLMAJIBHOIO
OOCIyXHMBaHUS TpaxJaH - TOJydaTelded COIMaIbHbBIX
yCIIYT C OpTaHU3alUsIMH PA3IUYHBIX cep NeATeTbHOCTH
" bopMm COOCTBEHHOCTH, 00IIECTBEHHBIMH
OOBEMHEHUSIMA U YaCTHBIMH JIMIIaMH, B TOM YHCIE, C
[EeNpI0 TPUBJICYCHUS PECYpCOB UL  COLMAIBHOTO
00CyKUBaHHUS IPaXKIaH

1.3. TPEBOBAHUS K CXEME OHEHKHA
Cymma 0OaioB, MPUCYKTAEMBIX IO KaXJAOMYy aclekTy, MOJDKHA I[onaaarh B
nrama3oH OajioB, ONMPEAETICHHBIX IS KaKIOro pasleina KOMIETCHINH, 0003HAYCHHBIX B
TpeOOBaHUAX U YKa3aHHBIX B Tabmuie Ne2.

Tabauya Ne2

Marpuna nepecyera Tpe6OBaHHII KOMIIETEHIMH B KPUTEPUH OLCHKH

1.4. CIEHU®OUKALNIUA OHEHKN KOMIETEHIIUA

OI.[CHKa KOHKprHOl"O 3adaHus 6YI[CT OCHOBBIBATHCS Ha KPUTCPUAX, YKA3aAHHBIX B

tabmuie Ne3:
Tabauya Ne3

Onenka KOHKYPCHOTO 3a1aHUA

l._ B JAaHHOM KPpUTCPHHU OLCHHUBACTCA OINMCAHHUC CHUTYyallMK
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COCTaBJICHHE Sluaexc | (onmpenelieHHEe COLMANBHOIO CTaTyca, TEHACPHBIX U

KapThbl BO3pPACTHBIX OCOOEHHOCTEH, TmepeueHb COLMAIBHBIX
ycIIyr ¢ uX 00OCHOBaHMEM, HaJUYHME TOCYAapCTBEHHBIX
VUPEKIECHUNA U COLMAIBHBIX MAPTHEPOB ISl PEIICHUS
curyanuii.) OIEHUBAeTCS JAOCTOBEPHOCTh M TMOJHOTA
opopmienust SIHAeKC KapThl.

Penienue cutyauum, | B NaHHOM KpUTEepUU OIICHUBAETCS TOYHOCTH

3amoJIHeHHe COJIEp>KaHMsI CONPOBOAUTENBHBIX ToKymMeHToB (UIITICY

CONPOBOAUTEILHOM M akT  o0ciemoBaHUs)) B COOTBETCTBHE  HX

(npodeccnoHaIbLHOI) MpEAbSIBIASIEMbIM TPEOOBAHUAM U 3aKOHOJIaTEIIbHOMN

AOKYMEHTAIMHU 0a3kbl.

Paspaborka um 3ammura | B 1aHHOM  KpUTEpUM  OLICHUBAETCS:  IPOEKT,

COLMAJIBHOIO MPOEKTAa o(popMIICHHBIN o 3as1BJICHHBIM TpeOOBaHUSAM
(HanMuue, akKTyadbHOCTh W COLMAJbHAs 3HAYUMOCTD
MIPOEKTA, opraHu3anus MEXBEIOMCTBEHHOTO
B3aUMOJICICTBUS,  COOTBETCTBUE MEpONPUITHI

IIOCTAaBJICHHBIM IICJICBBIM YCTaHOBKaM), O4Has 3aluTa
IMPOCKTA, NPEC3CHTAMA ITPOCKTA.

KoncyabTpoBanue
NOJIy4aTeJisl COUATbHBIX

yeJayr

B naHHOM KpuUTepuu OLIECHUBAETCS: MOPSAOK U AITOPUTM
MPOBEJIEHUSI OYHOIO KOHCYJIBTUPOBAHUS (IpPUMEHEHUE
TEXHOJOTUH W ajNropuT™Ma  KOHCYJIbTHUPOBAHUA,
MPUBJICUEHUE OPTaHU3AIMKA JJIs1 pelieHus] MpoOIeMHON
CUTYallMU NOJIYYaTeNsl COLMAIbHBIX YCIIYT).

Pa3paGorka cueHapusi u

B 1maHHOM  KpuUTepMHM  OLICHHMBACTCS  CIEHApHUI

NpoBeJeHue MEpPOIPHUATHS, O(POPMIICHHBIN IO TPeOOBAHUSAM U OYHOE
MepONpHUSITUSA MIPOBEACHUE MEPONIPUATHS

npopuIaKTHYeCKOH

HANPABJIECHHOCTH

Pa3paborka niana B naHHOM KpuUTEepHUM OLEHUBAETCS: IUIAH MEPOIIPUATHUH C
MepOonpUsTHI JaHHOW Kareropued (KOMIUIEKCHBIM TOJAXOJ MpHU

COCTaBJICHUU IUIaHA MEPOIPHITHH, yYeT COLHUAIBHOTO
cTaryca, MPUBJICUCHUE TOCYAAPCTBECHHBIX YUPEKICHUN U
COILIMAJIBHBIX TAPTHEPOB).

1.5. KOHKYPCHOE 3AJIAHUE
O6mas npogomKuTenbHocTh KonkypcHoro 3ananust: 19 yacos.

NuBapuanTHas yacth: 10 yacos (1 menp — 3 yaca, 2 1eHb — 3, 4aca, 3 1eHb — 4 Jaca);

BapuaruBHas yactb: Monyns I' +3 yac B 1 paGouuii 1eHb;
Monyns J] + 4 yaca B 2 pabounii AeHb;

Monyns E + 2 yaca B 3 pabounii eHb;

KoandecTBO KOHKYPCHBIX JTHEH: 3 JTHS.
OO11ee KOIMYECTBO YacOB Ha BBINIOJHEHME 3a1aHuil 19 yacoB, U3 HUX:
1 pabGouwnii nens: Moayns A (3 yaca), Moxyns I (3 yaca) - uroro 6 yacos

1 .
Vkazvieaemces CYMMAPHOE 8peMA HA 8bINOJIHEHUE 6CeX Mody/leu K3 oonum KOHKYPCAHMOM.
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2 pabouwii nerb: Moayns b (3 gaca), Moaynsb /] (4 waca) - utoro 7 yacoB
3 pabouwnii nenb: Moayns B (4 gaca), Moayns E (2 gwaca) - utoro 6 yacor

K3 BKiro4aeT oLeHKy Mo KaXI0My U3 pa3/ieloB TpeOOBaHUN KOMIIETEHIIUH.

OneHka 3HAaHMH YYacTHHKAa NPOBOJUTCS Yepe3 IMPAKTHUUECKOE BBIIOJIHEHHE
KonkypcHoro 3amanusi ¢ ydetoM TpeOoBaHHMiA paboTomaTeneil A MPOBEPKH OLEHKH
KBaTH(pUKAITIH.

1.5.1. Pa3paboTka/BbI00p KOHKYPCHOro 3ajaHusi (ccblika Ha SAnpexc/uck c
mMaTpuuei, 3anojanenHoi B Excel)

KonkypcHoe 3amaHue cocToMT u3 6 MOAyned, BKIOYaeT oO0sA3aTelIbHYIO K
BBHITIOJTHEHUIO YacTh (MHBApHAHT) —3 MOMYJS, U BapHATHBHYIO 4acTh —3 moayis. OoOiiee
KOJINYECTBO 0aJI0B KOHKYPCHOTO 3afaHus coctasiuseT 100.

Tabnuya No4

MaTtpuua KOHKYPCHOIO 32/ IaHUSA

O0600meHnHas
TpynoBas | HopmatuBHbIN
TpyZAoBas Monyns | Koncranra/Bapuatus | UJI | KO
¢yakuus | gokyMeHT/3YH
byHKIHISA

1.5.2. CTpyKTypa MoayJjeii KOHKYPCHOI0 3alaHusi(MHBAPHAHT/BAPHATHBHO)
MoayJb A. BeisiBjieHHe TOTPEOHOCTH B COUAIBHBIX YCIAYTraxX (UHEAPUAHMHAA YACHb)

Bpems Ha evinonnenue moodyns - 3 4aca

3ananus:

YyacTHUKY HEO0OXOAMMO MPOKOHCYJIBTUPOBATh TpakJAaHUHA, OOpaTUBIIEroCs 3a
COLMAJIBHON TOMOIIBIO.

Ha ocHOBaHMY KOHKPETHOU CUTyaIlil YYaCTHUKY HEOOXOIMMO:

° ONpeNeauTh  MOXKET  JHM  SBISATbCA ~ OOpaTHBIUMICA  IOJydaTesieM
rOCyAapCTBEHHOM COLMAIbHOM MOMOILIH;

° OTNpeNeNNTh TIepeYeHb HEOOXOIMMBIX [IOKYMEHTOB U YKa3aTh KyJa HX
HE00XO0AUMO MPETOCTABUTh IPAXKAaHUHY, OOpPATUBIIEMYCS 32 COLUAIBHOMN MTOMOIIBIO;

° Pa3bACHUTH MOPSAOK MPEIOCTaBICHUS COIMAIBHBIX YCIYT IJIsi KOHKPETHOIO
rpaxJIaHuHAa;

° MIPENJIOKUTh HE MEHEe Tpex opraHuzauuii Bamero permonHa ans oka3aHus
COLIMAJIBHOM MOMOIIM JAaHHOMY I'pa)IaHHUHY (TpaklaHKe);

° COCTaBUTh COIMAJIbHYIO KapTy paiioHa Ayl oOpaTHBLIETrOCs 3a MOJyYCHHEM

COLIMAIBHOM MOMOIIH C YY€TOM TEX OpTaHU3alHii, KOTOPbIE eMy ObUIN MPEI0KEHBI.
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SKCHeprI OOCHUBAIOT IMOCIICHOBATCIIBHOCTDL, IPABUIIBHOCTD, KAUCCTBO BBIIIOJIHCHUA
pa6OTI>I B COOTBCTCTBUHU C KOHKYPCHBIM 3a/IaHUCM.

TpeOoBaHusi K MOAYJIIO: B JaHHOM 3aJJaHUM MOKET OBITh MCIIOJIb30BaHA OJHA W3
IIPEUIOKEHHBIX KaTerOpUid — IpakJaHE IMOKHUIIOr0 BO3pacTa, y4acTHHKU U cembu CBO,
muna (rpaxaane) ¢ OB3.

MeHnemxkep KOMIETEHIMM IE€pe] HAadajloM 4YEMIIMOHATa OTHpaBisieT [JaBHBIM
DKCIIEpTaM KEWC, YUYWTBHIBAIOIIMK OJHY W3 MPEIJIOKECHHBIX KAaTeTOpPUH, KOTOPBIU
HE0OXOAMMO OYJIET PEIIUTh.

Moayas b. Benenue npodeccuoHaIbHOM JOKYMEHTAIIMM NPU OKA3aHUU COUMATbHBIX
YCAYT (uH8apuanmuasn 4uacme)

Bpems na evinonnenue mooynsa 3 uaca

3apanus:

YyacTHUKY HeoOXoIMMO coOpaTh NEPBUYHYIO HH(GOPMALMIO O TpaxkIaHUHE,
oOpaTHBIIEMYCs B OpraHU3aIMI0 COLMATIBLHOTO OOCITYXKHUBAHUS HACENECHUS 3a MOJyuYeHUEM
COIIMAJILHBIX YCIYT Ha OCHOBAaHUU BHJICOPOJIMKA W/ Ui Keiica. Ha ocHoBaHWU mOnydeHHOU
MEepBUYHON HMH(POpMAIUU HEOOXOAMMO 3aloJIHUTh TPEOyeMylo B paMKaxX KOHKYPCHOTO
3amanusl mpodeccuoHanbHyl0 MokymeHTanuio (cMm. [lpunoxenue x monynwo b - AKT u
UIITICY).

3KCH€pTBI OLCHHUBAIOT MOCICAOBATCIbHOCTD, MMPABUJIIBHOCTD, KAYCCTBO BBLINTOJITHCHHA
pa6OTBI B COOTBCTCTBUU C KOHKYPCHBIM 3aJaHUCM.

TpeGoBanusi kK MOYJII0: B JaHHOM 33aJlaHUU MOKET OBITh MCIOJB30BaHa OJHA U3
MPEAJIOKEHHBIX KaTeTOpUil — TpaXkJaHe MOKUIIOT0 BO3pacTa; ceMbs, Haxoasmasics B COII,
rpakJaHe ¢ JEBUAHTHBIM MOBEJICHHUEM.

Menemkep KOMIETEHIIMM TMEpel HadaJloM YEeMIHMOHAaTa oOTHpaBisieT [aBHbIM
JKCIEPTAM KEWMC, YUYUTBIBAIOIIUA OJHY W3 MNPEIIOKEHHBIX KaTerOpUl, KOTOPBII
HE00X0AMMO OYJIET PEIIUTh.

Moayas B. IlpodpuiaakTnka o00CTOATEJHCTB, 00YCJOBJIMBAKIIUX HYXKIAEMOCTh B
COLMAJILHOM 00CITYKUBAHUM (UHBAPUAHMHAA YACHIb)

Bpemsa na evinonnenue mooyna 4 uaca (2 uaca - noocomoska npoekma, 2 yaca — 3awuma

npoexkma, 8KAUAsL BONPOCHL IKCNEPMOB)
3aganus:
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VYyacTHUKy ~ HeoOXoaumMo  pa3paboTaTb M 3allUTUTh  COLMAIBHBI  INPOEKT
npopUIAKTUYECKOW HANpaBICHHOCTH M0 33JaHHOM TeMmaTHKe, a Takke O(QOpMUThH IO
TpeOOBaAHUSIM:
® TUTYJBHBIN JIUCT IPOEKTA;
e BBeJCHUE (aKTYaJIbHOCTb IIPOEKTA);
® COBPEMEHHOE COCTOSTHUE UCCIIEIOBAaHUN B JaHHOH 00J1acTH;
e [ICJIM U 33J]a4M [IPOEKTA;
® [IIaH MEPOIPUITUN, HEOOXOAUMBIX JJIsl JIOCTHKEHUS MIOCTABJICHHBIX LIeJeil;
® YCJIOBHS, B KOTOPBIX OYAET BBIIIOJIHATHCS POEKT;
® 0XMJaeMbl€ Pe3y/IbTaThI;
e HH(OPMALMOHHOE COINpPOBOXKJIEHHE 3allUThl COIMAIBHOIO IPOEKTa B BHUJE
KOMIIBIOTEPHOM MPE3EHTALUN.
OKcIepThl OLEHUBAIOT MOCIEN0BATEIBHOCTD, IPAaBIIIBHOCTD, KAYECTBO BBIIOJIHEHUS
paboThl B COOTBETCTBUH C KOHKYPCHBIM 3a/IaHUEM.

TpeGoBanusi kK MOAYJIIO: B JAHHOM 3aJJaHUU MOXET OBbITh KCIIOJIb30BaHA OJHA U3
NPeUIOKEHHBIX KaTeropuii — ydactHukd U cembu CBO, nuna (rpaxmane) ¢ OB3, ceMbs
pa3HOTO THIIA.

Menemkep KOMIETCHIIMM Tepel] HadajloM 4YEMITMOHATa OTMpaBisieT [ JIaBHBIM
DKCIIEPTAaM TEMATHUKY IMPOCKTa, YYUTBHIBAIONIMN OJHY W3 TPEIJIOKECHHBIX KaTETOPHH,
KOTOPBIH HEOOX0IUMO OyJIeT pa3padoTaTh.

Moayas I'. IIpoBeneHue KOHCYJIbTHPOBAHHUS MOJy4YaTedsl COHMAJIbHBIX YCJIYyr
(MMUTAIMSA PeajIbHOT0 KOHCYJIbTHPOBAHUA) (BAPHATHBHAS YaCTh)

Bpems Ha evinonnenue mooyns 3 uaca 6e3 npeosapumenbHOU HOO20MOBKU, GKIHOYASL
80NPOCHL IKCnEepmos. BvicmynieHue y4acmHuKo8 Ha OCHOBAHUU JHcepebbEBKL.

3ananusa:

YyacTHUKaMu NPOBOJUTCA KOHCYJIBTUPOBAHUE B TeUeHUU 20 MUHYT C MOJIy4YaTelaemM
COITMATBHBIX YCJIYT (BOJIOHTEP OOBITPHIBAET CHUTYAIMIO, MPEAOCTABICHHYID MEHEIHKEPOM
KOMITETEHITUH )

TpeGoBanusi kK MOAYJI: B JaHHOM 3aJaHUM MOXET OBITh HCIOJb30BaHA OJHA U3
NPE/UIOKCHHBIX KaTerOpui — TpakIaHe IMOXKHUIIOro Bo3pacra, juna (rpaxnane) ¢ OB3,
CEMBbH Pa3HOTO THUIIA.

MeHemkep KOMIIETCHIIMM TIEpe] HadaloM dYeMIHOHATa OTHpaBiseT [ J1aBHBIM
AKCIIEPTaM CUTYAIMIO, YUYUTHIBAIOIIYIO OAHY U3 MPEIT0KEHHBIX KaTeropHil, HA OCHOBaHUU
KOTOPOW HEOOXOIMMO TTPOBECTH KOHCYJIHTUPOBAHHE.

Moayas JI.  IIpoBeaeHne MeponpusTHss NPOPUIAKTHYECKOH HANPABJIEHHOCTH
(6apuamuenas uacmu)
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Bpems mna ewvinoanenue mooyasi 4 uaca (2 uaca - nodcomoska cyeumapus, 2 uaca —
nposedeHue Meponpusmus)

3aganusn:

Y4acTHUKY HEo0XoauMo pa3paboTaTh CLEHAPUH MEPONPHUITHS MPOPHIAKTHYECKON
HalpaBlIeHHOCTH. B Xoge npoBeAeHUS MEpPONPUSATHS JOMYCKAeTCsl HCIOJIb30BaHHE
pa3auYHbIX (OpM, METOAOB M TEXHOJOIMI NPOBEIEHHUS, a TaKXKE KOMIIBIOTEPHOU
Ipe3eHTaIIH.

TpeOoBanusi K MOAYJI: B JaHHOM 3a/JlaHUM MOET OBITh MCIOJb30BaHA OJIHA U3
IPE/UIOKEHHBIX KaTeropuil — rpaxkJlaHe IMOXKWJIOTro Bo3pacra, ydacTHUKH U ceMbu CBO,
HOJIPOCTKU C JIeBUAHTHBIMU (opMaMH MoOBeAeHHUA. B 1aHHOM Monyne pomyckaercs
UCII0JIb30BAHUE MHTEPHETA (HE AOMYCKAETCS MCIOJIb30BAHUE FOTOBBIX MPOJIYKTOB)

MeHekep KOMIIETEHIIMM INIEpPEe] HAdajloM YeMIIMOHATa OTHpaBiseT [ 1aBHBIM
AKCIEpPTaM TeMy IpO(UIAKTUYECKOTO MEPOIIPUATHUS C YIETOM MPEATIOKEHHON KaTEeropHH.

Moayas E. Pa3padorka miiana meponpusatuii ¢ yuactaukamu CBO u ux cembsiMmu Ha
npuMepe KOHKPETHOI CUTyauuu (6apuamusnasn 4acmas)

Bpems na evinonnenue mooyas 2 uaca

3aganusn:
Y4acTHUKY HeoO0XoAMMO pa3zpaboTrarh IjiaH MeponpusTuil ans ydactHuka CBO u ero
CEMbH Ha NPUMEPE KOHKPETHON CUTYALINH.

TpeGoBanusi K MOAYJII0: B TaHHOM 33JJaHUM HEOOXOIUMO OTPa3uTh (HOPMBI, TEXHOJIOTHH
U MeTOAbl pabOThl C JaHHOW KaTeropHiei, yYHMTHIBas TOCYAapCTBEHHBIC YUPEKICHUS H
coranbHbIX apTHepoB. ([Ipunoxenue k moayiio E - [lnan)

MeHnemxkep KOMIETEHIMM Mepe] HadajloM 4YEMIIMOHATa OTHpaBisieT [JaBHBIM
HKCIEPTaM CUTYAILHIO, HA OCHOBAHUU KOTOPOH HEOOXOIUMO pa3paboTaTh IUIAH.

2. CIELUAJIbHBIE IPABUJIA KOMIIETEHLUU?

JI71s1 Bcex DKCIEepPTOB U KOHKYPCAHTOB 00s3aTeNieH IeTOBOM CTUIIb OJIC)K/IbI, CMEHHAS
00yBb (He AOMYCTHMBbI: CIIOPTUBHAS 00YBb, JUKHHCOBAs, KOJKaHasi, CIIOPTUBHAS OJCHK/IA).

Ha mutomanke He AomyckaeTcsi MCHOJIB30BaHHE COTOBOTO TeledoHa, HAYIIHHKOB,
COOCTBEHHOTO 000PYAOBaHUS, KAHIICJISIPUH, UIIEBBIX MTPOTYKTOB.

2
Vkasvisaromes ocobennocmu KomnemeHyuu, Komopvle OmHOCAMCA KO 6CeM 603PACNIHbIM KAMe2OPUAM U YeMNUOHAMHbIM
JUHeluKam 6e3 UCKIIOYeHUS.
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2.1. JInuHbIii HHCTPYMEHT KOHKYPCAHTA
He nmpumensiercs

2.2.MarepuaJibl, 000py/10BaHHE U HHCTPYMEHTHI, 3alipellleHHbIe Ha MI0IIaKe

Ha momaake He [OMycKaeTcsi HCHOJb30BaHHE COTOBOTO TeledoHa,
coOCTBEHHOT0 000PYAOBaHMSI, KAaHIIEJIIPUU, MUILEBBIX TPOTYKTOB.

HAaYIOIHHUKOB,
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3. lIpujiokeHus

Ipuioxenune 1. Onucanrie KOMIETEHIINT

Ipunoxenue 2. THCTpyKIus 110 3aII0JHEHNUIO MAaTPULBI KOHKYPCHOTO 3aJaHHUS
IIpuniosxkenne 3. MaTpuiia KOHKYpCHOTO 3aaHUs

IIpunioxkenne 4. MHCTpyKIMs 0 OXpaHe TpyAa

Ipuioxenne S. Ilpunoxenne Kk moaymo b — Akt obcnenoBaHusl MaTepruaIbHO-OBITOBBIX
ycioBuii; MHauBUyaneHas mporpaMma npeAaoCcTaBlIeHUs COMAIBHBIX YCIIyT

puioxenne 6. [Ipunoxenue k monymo E — Ilnan meponpusituii ¢ yuactaukamu CBO u
UX CEMbSIMHU
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