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Pabouast mporpamMma yueOHOM TUCIUILTMHEI pa3paboTaHa Ha OCHOBE
denepallbHOTO TOCYJAPCTBEHHOTO 00Pa30BaTEIBLHOTO CTAaHAAPTA T10
CIEIUATBHOCTH CPEIHEro MPOo(eCcCHOHATBHOTO 00pa30BaHuUs

HAHMEHOBAHHUE CTENNATBHOCTH

KOJ

| 43.02.16 | | TypusMm U rocTENpUUMCTBO
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[Haumenosanue cneyuanvnocmu/npogheccuu, yposens nodzomosxu

Pa3paGoTunknu
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JoaxHoCTH
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2

3

[6cmasums pamunuu u kéanugurkayuornvie Kamezopuu papabomyuxos]

| 31 |

| Mas

|
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1. MACITIOPT
pado4eid mporpaMmMsbl y4eOHOM TUCUUILIAHBI

OI1.01 CepBucHast 1eT€IbHOCTb B TYPU3ME U T'OCTEIPUUMCTBE
[HaumMeHoOBaHMe AU CHUILINHBI B cooTBeTcTBHM ¢ DI'OC]

1.1. Ob6sacTh npuMeHeHUs pado4yeld NPOorpaMMbl y4eOHOM U CHUIIINHBI

PaGouass mporpamma yueOHOW mucturuHbl sBisercs dacteio [ITICC3/IIIIKPC B
cootBercTBuu ¢ ®I'OC CIIO

0 CIIELUAIBHOCTH | 43.02.16 | | Typusm u rocrenpuumcTBo
[xon] [HaumMeHOBaHHE CHENHAIBHOCTH IOJIHOCTHIO]
YKPYIHEHHOU TPYMIIbI CIICIUATLHOCTEH | 43.00.00 | | CepBHuC ¥ TYpU3M

PaGouas Imporpamma yqe6H0171 JUCHUITIIMHBI MOXCT OBITH MCIIOIL30BaHa

TOJIBKO B PaMKax peaju3aliy CleHaIbHOCTH | 43.02.16 | | Typu3m u rocTenpuuMcTBO |
[x00] [raumenosanue cneyuanonocmu noanocmeio]

B JIOMOJIHUTEIHFHOM TMPO(PECCHOHATILHOM 00pa30BaHUU TIPU peaId3alliyd MPOrpamMM TOBBIIICHHS

KBaJTM(DUKALIMY U TIEPETIOATOTOBKH

[yKazamov HanpaeneHHOCMb NPOSPAMM NOGLIUEHUS KEATUDUKAYUY U [xo00] [raumenosanue cneyuanonocmu noanocmeio]
nepenoozomosku]

B paMkax cnenuaisHoctu CITO | | | |
[Ko00] [Haumenosanue cneyuanonocmu noanocmoio]

1.2 MecTto  y4eOHOHi  JMCUMIUIMHBI B CTPYKTYpe  OCHOBHOM

npogeccuoHaIbLHOM 00pa30BaTeIbHOI MPOrPAMMBI
Z[aHHaH yqe6Ha;I JUCHOUIIIIMHA BXOOUT:

B o0s13aTenbHy0 yacThb 1ukioB [ITIICC3/TIIIKPC | +

B BapuaTHBHY!0 yacTh nukios [IIICC3/IIIIKPC |

[Haumenosanue yuxna 6 coomseemcmeuu ¢ PI'OCJ

1.3. Heau u 3agaum y4eOHO#M AUCHUIUVIMHBI — TPeOOBAaHUA K pe3yJbTaraM
OCBOCHUSA YU4eOHOM TMCIUIIUHbI:

B PE3YJIbTAaTC OCBOCHM yqeGHoﬁ JAUCITUITIIMHBI O6yanOIHHﬁCﬂ JOJDKCH YMETh.

HCIIOJIB30BATh PA3JIMYHBIC BUbI y‘Ie6HI)IX I/I3I[aHI/II\/JI;

MPUMEHSTh METOJIUKH CaMOCTOSITEIbHON pabOThI C yUETOM 0COOEHHOCTEN N3ydaeMoi
JUCLUILINHBL,

OIMMCBIBATh METOJbI MOHUTOPHHTA PEIHKA YCIIYT,

W e

BOCIIPOU3BOIMTH MIPaBUiIa 00CITYKUBAaHUS MOTPEOUTENEH YCIIYT.

B PE3YJIbTATC OCBOCHMU y‘-IC6HOI7I JUCITUITIIMHBI O6y‘l2lIOH.IHﬁCﬂ JOJIKCH 3HATh:

HCTOPUIO U TEOPHIO B chpepe Typu3Ma U TOCTENPUUMCTBA;

KJIacCU(UKALIUIO YCIIYT U CEPBHCA;

MCTOAbl MOHHUTOPHUHI'A PbIHKA YCJIIYT;

R A\ =

npaBuiIa 00CITyKMBaHUS OTPEOUTENeH yCIyT

4



B PE3YJILTATC U3YUCHUS JUCIHUTIJIMHBI

OI1.01 CepBucHast 1eATENbHOCTb B TYPU3ME U TOCTEIPUUMCTBE

[Haumenosanue yuedbnou oucyuniunvl 8 coomeemcmeuu ¢ PIOC]

oOy4aromuiicst nomkeH ocsouts obue (OK) u npodeccuonansusie (ITK) koMmeTeHIHH.

Kon HaumeHoBaHue pe3yspTaTa 00yUYeHUs!
O0mme KOMIEeTeHIINHU
OK 1. Bribuparthk ciocoOsl pemienus 3a1a4 npoecCHOHATBHON IeATEIbHOCTH MPUMEHUTEIHEHO
K pa3jaM4HbIM KOHTEKCTaM
OK 2. Vcnonp30BaTh COBpEMEHHBIE CPEACTBA MOKMCKA, aHAIM3a U MHTEPIpETai HH(pOpMaIuu
U MH(OpMaIIMOHHbIE TEXHOJIOIMHU JJIsl BBIIIOJHEHUS 3a]a4
OK 3. [InmanupoBaTh M pealM30BbIBaTh COOCTBEHHOE MPO(PECCHOHATBHOE © JIMYHOCTHOE
pa3BuUTHE, IPEIIPUHUMATENBCKYIO JESITEeIbHOCTh B NpoQeccHoHanbHON  cdepe,
WCIOJb30BAaTh 3HAHHWS MO0 TMPaBOBOM W (UHAHCOBOW TPAMOTHOCTH B Pa3IMYHBIX
JKU3HEHHBIX CUTYyalUsX
OK 4. D¢ deKkTHBHO B3aMMOJICHCTBOBATh U Pa00TATh B KOJJICKTHBE M KOMaH/IE
OK'5S. OcCylIecTBIATh YCTHYIO U MUCBMEHHYI0 KOMMYHHUKALIMIO Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®enepanuu ¢ y4eroM OCOOEHHOCTEH COLMAIBHOIO U  KyJIbTYPHOTO
KOHTEKCTa
OK.9 [Tonp30oBaTbes  mpo)ecCHOHATBHOW — JOKYMEHTaluedl Ha  rocyapcTBEHHOM U
MHOCTPAHHOM $I3bIKAX
IIpodeccrnonasbHbIE KOMIIETEHITUA
K 1.1. [TmanupoBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CIYXO MPEANPHITHNH Typu3Ma H
rOoCTENPUUMCTBA
K 1.2. Opranu3oBbIBaTh TEKYILYIO J€ATEIbHOCTh COTPYIHUKOB CIIY>KO MPEANPUATHI Typu3Ma U
rOoCTENPUUMCTBA
[IK 1.3. KoopauHupoBaTh U KOHTPOJIMPOBATH JESATEIBHOCTh COTPYAHHUKOB CIYKO MPEIIPUATHHA
TypH3Ma U FrOCTENIPUUMCTBA
IK 2.1. OdopmisaTs n 00pabaThIBaTh 3aKa3bl KJIMEHTOB
K 3.1. Opranu3oBbIBaTh U OCYHIECTBIISATh IPUEM U pa3MeIlleHUE TOCTeH
1K 3.2. OpraHu3oBbIBaTh M OCYIIECTBIATH AKCIUTyaTal[Ml0 HOMEPHOro (oHJa TOCTMHUYHOIO

NPEANPUATHS

1.4. PexoMeHayeMoOe KOJIUYECTBO YACOB HA OCBOCHHE NMPOrpaMMbl y4eOHOM
AUCIHUNJIMHBI:

BCEr0 4acoB | 60 | B TOM YHCIIE

MaKCHMAJBHO} Y4eOHOH HArpy3KH 00yyaromerocs | 60 | sacos, B ToM uncie

00s13aTeIbHON Ay TUTOPHON yueOHOM Harpy3ku 00ydaromerocs | 47 | 4acoB,

CaMOCTOSTENIbHON paboThl 00yUaroerocs | 4 | 4acoB;

POMEXKyTOYHAs aTTecTarus | 9 | qacos;




2. CTPYKTYPA U COJAEP) KAHUE YUYEBHOM JTUCITATIINHBI
2.1. O0bem y4yeOHOM TMCHMILIMHBI M BUAbI Y4eOHO padoThI

Ne Bup yueOHoi1 padoThI Oo6bem
4acoB

1 | MakcumanpHas yaeOHas Harpy3ka (Bcero) 60

2 OO6s3aTenpHas ayauTOpHAs yaeOHas Harpy3ka (Bcero) 47

B TOM YHCJIC:

2.1 | nexuum 30

2.2 | CEeMUHApCKHUE U MPAKTUYECKUE PAOOTHI 17

3 CamocTosiTenpHas paboTa oOy4Jaromierocs (Bcero) 4

B TOM YHCJIC

3.1 | BHeayauTOpHAas CaMOCTOSITEIbHAS paboTa 4
[TpomexxyTouHas artectanus B popMe dK3aMeHa 9
Hroro 60




2.2. TemaTH4eCKHUil IUVIAH U COJEePKAHNE YIeOHOU TN CIUILINHBI
OI1.01 CepBucHas AeSITEIbHOCTh B TYPU3ME U TOCTEIPUUMCTBE

HaumeHoBaHHe TUCIHUIIMHDbI

Homep pa3nenoB u HanmeHoBaHMe pa3je/ioB U TeM Ob6vem | Vposenr | ®opmupy
Tem Cojep kaHue yueGHOro MaTepuaia; Ja6opaTopHble m | o0 | OCRocHmt | evbie
KOMIIETCH
NPAKTHYEeCKUE 3aHATHS; CAMOCTOSITeIbHasA padoTa wn
00y4Jarouuxcs (OK, 1K)
(ecau npedycmompennl)
1 2 3 4
Pazpea 1. TeopeTHyecKkne 0CHOBBI CEPBHCHOM eATEIbHOCTH
Tema 1.1. OCHOBBI TEOPHH YCJIYT OK 1.-
Jlexun 6 OK.5,
Cosieprkanne y4eOHOro Marepuaa OK.9
1 Ilonsitre yemyru. CBoiicTBa yeayru. THIIBL yCIyT. *
2 Knaccudukanus yciayr 1o npyuHIMIaM *x
3 Ycayru B cCOBpeMEHHON IKOHOMUKE M X OCOOEHHOCTH Kak ToBapa. PIHOK *
YCIYT M ero 0c00eHHOCTH. [1oKymaTeTbCKuii pUCK B chepe YCIyT.
4 MapkeTuHroBas cpefia npeanpusTus cepsrca. CerMeHTUpOBaHUE PhIHKA YCIIYT. *x
CemuHapckue u XapakTepuCTHKa OCHOBHBIX MOKa3aTesel yCiyT 4
HpaKTHYECKUE Opranuzanus AesTeIbHOCTH PEIIPHITHS CEpBHCa:
3aHATUSA CErMEHTHPOBAHHUE PHIHKA TPY/1a; TUHAMHKA IIOTPEOUTEITHCKOTO

CIpoca Ha MPOIYKIHUIO WIH YCIyTy
MapkeTHHIoBas cpesia npenupusaTis B chepe Typusma u

TOCTEIIPUHUMCTBA
KonTposnbHbie paboTh 0
CamocTosTenbHas AHanmm3 MapKeTHHTOBOW Cpeibl MpeAnpHsTUs chepsl Typu3ma 1
paboTa CTyIeHTOB U TOCTENPUMMCTBA
Tema 1.2. CylHOCTb CHCTEMBI CEpBHCA OK 1.-
Jlexmn 6 OK.5,
Conepxanue yueOHOro Marepuaa OK.9
1 Cepsuc Kak aesTenbHocTb. OCHOBHBIE 33JJaUd COBPEMEHHOTI'O CEpBHUCa
2 Butbl cepBUCHOH IeATEIEHOCTH *
3 Krnaccudukarus cepsuca **
4 TenaeHmy coBpeMeHHOTo cepprca. [IpUHITHITEI COBPEMEHHOTO CEpBHCA. il
CemuHapckue 1 XapakTepucTrKa KI1acCUpHKaUK MOTPEeOHOCTEN B yCIyrax 3
NPaKTUYECKHUE ["apanTuitnoe o0cCiTy>)KuBaHKE: TPUHLIMIBI U QYHKINT
3aHSITHS rapaHTum
Kontposbabie padotsl | TeopeTnyeckre OCHOBBI CEPBUCHOM JESITETHBHOCTH 0
CamocrosiTensHast WzyueHne npaBuil OTMEHBI/aHHYIMPOBAaHUS OPOHUPOBAHUS 1
paboTa CTyAeHTOB ycayr B cepe Typru3Ma H TOCTEIPUHUMCTBA
Pazpea 2. Oprann3anusi CEpBHCHOM AeATETbHOCTH
Tema 2.1. IIpenocraBieHne OCHOBHBIX BI0B yCJayr. @opmsl, OK 1.-
MeTOo/bI, MPaBUJIA 00CTYKUBAHMS MOTpedUTeNeil. OK.5,
KadecTBO cepBHCHBIX YCIYT. OK.9,
Jlexnun 10 IIK.1.1,
Conepxanue yueOHOIro Marepuaja IIK.1.2,
1 OCHOBHBIE XapPaKTEPUCTHKH MATEPUAIBLHBIX U COLMATBHO-KYJIBTYPHBIX yCIIyT. * IK.1.3
Crnenuduka npegoctapienus ycayr. TpeOoBaHHs 110 NPEAOCTABICHUIO YCIIYT
2 Cepsuc kak notpedHocTs. Poiib cepBrca B yI0BIETBOPEHNUHU TOTPEOHOCTEH *

genoBeka. Pa3bl BpIOOpa NOTPEOUTEISIMU TOBAPOB U YCIIYT.

**

w

®DopMBI U METO/TBI 00CITYKHBaHUSI TOTPEOUTEIICH.

4 OOGcy)kuBaHue MOTpeOUTENCH B KOHTAKTHOU 30HE. [loHATHE «KOHTAKTHOMN
30HBI». COOTBETCTBUE KOHTAKTHON 30HBI XapaKTepy U COAEP>KaHUIO CEPBUCHON
JlesiTenbHOCTH.




ITokazarenu mpoheCCHOHATEHOTO YPOBHS NIEPCOHATA B KOHTAKTHOW 30HE.
IIpodeccuonanbubie KauecTBa coTpyauuka. KyiasTypa ceppuca. IlpaBuia
00CITy)KMBaHUS TOTPEOUTEIEH.

**

6 Cucrema 3aKOHOAATEIHHO-TIPABOBBIX, HOPMATUBHBIX, TEXHUYCCKUX JOKYMCHTOB *x
M0 PETYJIMPOBAHUIO OTHOIICHUI MEX/Ty UCIIOJIHUTEIISIMU YCIYT U
MOTPEOUTEIIMHU
JloroBop kak OCHOBaHHE JJIs1 OKa3aHUs YCIYT TOTPEOUTEITIO

7 KauectBo ycnmyru. KauectBo o0cinyxuBanus. Cucrema mokasareiei yciayr **

OCHOBHBIE XapaKTEPUCTUKH Ka4eCTBEHHOCTH
KonTpons kagecTBa ycmyr. CrctemMa KOHTPOIIS KadecTBa. MeToabl KOHTPOJIS
Hopmarusno-nipaBoBas 6aza: @3, [IpaBuna, cuctema 'OCTos.

CemuHapckue u YTouHEHNE XapaKTePUCTHK U CICUPUKH MPEIOCTABICHHUE 6
NPaKTHYECCKUE pa3IUYHbIX YCIyT
3aHATHS Omnpenenenue Ka4yecTBa CEPBUCHBIX YCIYT
KoHTponbHbIE paOOThI 0
CamocTosTenpHas AHanu3 npaBwI 00CTyKUBaHHS TIPEINPUATAN TypHU3Ma U 1
paboTa CTy/ICHTOB TOCTEIPHUMCTBA
Tema 2.2. OcymecTBJIeHHE YCIYT OK 1.-
Jlexun 8 OK.5,
Cozieprxkanne y4eOHOro Marepuaa OK.9,
1 ConmanbHo-KyIbTypHbIE yeiyru. TypucTuueckue yciayru. OKCKYpCHOHHBIE * IK.1.1,
YCIYTH. IIK.1.2,
2 Busisl TypoB. BHIBI TypHCTCKOTO cepBrca: BHYTPEHHMI, BHE3HOMH, BHIE3HOM, ** IIK.1.3,
CaMOJIeATEIBHBIH TYPH3M. IIK.2.1,
3 Bupl cepBHCHOI AEATENFHOCTH: YCIYTH TYpOIeparopa, e HK.3.1,
YCIIyTU TypareHTa, yCIlyr'l IIpU CaMOAESITEIIbHOM TypPU3ME, IKCKYPCUOHHBIE HK 3.2
YCIYTH, YCIYTH IPEATNPUSTHS TUTAHUSI.
4 Kommeke yenyr. JlonoaHUTeNbHBIE YCIYTH *x
CeMuHapckue u TypucTcKue, S3KCKypCHOHHBIE, TOCTUHUYHBIE YCIIYTH U YCIIYT'H 4
IMPAKTHUYCCKUC NpeaAnpuATrHd NATAHUA.
3aHATHS dopmMupoBaHKE U MPOJIBMKEHUE HOBBIX YCIYT B cepe
TypU3Ma U TOCTENPUUMCTBA
KonTtposbHbIe paboThl 0
CamocTosTenbHas PeiHOK TypucTCKuX yenyr Pecyonmuku Komu 1
paboTa CTYICHTOB
[IpoMexxyTouHas arrecTauus 9
Beero | 60




3.1.1 yueOHOro KabuHera

3.1.2 nabopatopuu

3. YCJIOBUS PEAJIN3AIIAN YYEBHOU JUCIUILINHBI

3.1. Tpe6oBaHUsA K MUHMMAJIbHOMY
MATEPHAIBLHO-TeXHUYECKOMY OOecie4yeHuIo

Peanuzanust yueOHON AUCIUTIIIMHBI TIPEIIOJIaraeT HaJlnure

OKOHOMHWYCCKHUX NTHUCHHUIIINH

85 KabuHeT ryMaHuTapHbIX U COLIUATIBHO-

78 KabuHeT JOKYMEHTAIIMOHHOTO 00€CTICUCHUS

YIIPABJICHUS

3 KaOuneTt opranu3aiuu IeaTeIbHOCTH CIIyKObI
IIpUEMa, Pa3MEIICHHS M BBIIMUCKU TOCTEN

[ymsbleaemc;l HAumeHoearue Ka6uH€m06, CBA3AHHbIX cpea/zu3a14ueﬁ

Oucyunnumvl]

TEXHOJIOTUH,

nHPOPMATUKH U MH()OPMAITTOHHO-KOMMYHHUKAITHOHHBIX

3.1.3 3ama onoInoTeKa,;
YUTAJBHBIN 3aJ1 ¢ BBIXOJIOM B ceTh IHTEpHET.

3.2 O6opynoBanue yueOHOro kaduHera U pado4ux MecT KaOMHeTa

HanmenoBanusi 00beKTOB M CPEICTB MATEPHATbHO-TEXHUYECKOT0
odecreuyeHUs

IIpuMmeyanus

O6opynoBaHue y4eOHOr0 KaOMHeTa

pabodrie MecTa 1o KOJTHMYECTBY 00ydJaroninxcs — He MeHee 25

pabouee MeCcTo mpernoaBaTess

JIocKa U1 Mejia

pasaBuiKHasg JEMOHCTpAllMOHHAad CUCTEMA

IMeyaTHbIE TOCOOUSA

Tematnueckue TaOIHUIBI

IToptpersl

CXeMEI 110 OCHOBHEIM pa3aciaM KypCcoB

Juarpammel 1 Tpaduku

ATiacel

IIndposbie 00pazoBaTenbHbIE PECYPChl

Lugposvie Komnonenmul yuedoHo-memooudecKux KOMNIEKcos

(3anonnsemcs npu HaIuYuu 8 Kabureme)

JKPaHHO-3BYKOBBIE NIOCOOHS

Buneodpuismb

Craiinp! (IMamno3uTHBEI) IO pa3HBIM pasfeniaM Kypca

Aynuosanucu u OHOXPECTOMATHH

(3anonmsemcs npu HaIuyuU 8 Kabuneme)

JlabopaTopHoe o0opyaoBaHHe (1eMOHCTPALIMOHHOE 000PYA0OBaHKE)

(3anonHaemcs npu HAIUYUY 8 NPOSpamMme 1adOPaAMOPHbIX U NPAKMUKYMO8)

TexHnueckue cpeacrsa Oﬁy‘leHI/Iﬂ
[3anonnsemcs npu HaTU4UYU 8 Kaburneme 8 COOMEEMCmMseUU co cneyugurayueti]

| N |

HanmeHoBaHUS 00HLEKTOB U CpEACTB MATCPUAJIBHO-TCXHUYCCKOI'0

\ ITpuMmeyanus




o0ecneyeHus

Texunueckue cpencrpa o0yuenus (cpeacrsa UKT)

TeneBu30p ¢ YHUBEPCAIbHOM MOICTAaBKOU

Buneomarautodos (Bugeomieriep)

Aynuo-LeHTp

MynbTUMETUAHBIIA KOMIBIOTED

CkaHep ¢ MPUCTaBKOM I CKAaHUPOBAHUS CIIANIOB

ITpunTtep nazepHbIn

I{udpoBas BugcOoKkamMepa

[udposas hoTokamepa

Craii-poeKkTop

MynbTUMeara TPOESKTOP

Cron s mpoekTopa

OKpaH (Ha IITaTUBE WM HABECHOM)

3.3. UCITIOJIB3YEMBIE TEXHOJIOI'MX OBYYEHUA

B memsax peaim3anun  KOMIICTCHTHOCTHOI'O IoaxoJa B 06pa3OBaTGJH>HOM mponecce

UCIIOJIb3YIOTCS CIIEIYIOIUE aKTUBHbIE U MHTEPAKTUBHBIE (POPMbI IPOBEIECHUS 3aHATHUIL: JIENIOBbIE U
pOJIEBbIE UTPBI, AHAJIN3 KOHKPETHBIX CUTYyalUi, Keic METO/, KPYIJIbli cTO (FpyNIOBbIE AUCKYCCUU U
ne0aThl), MHTEJUIEKT-KapThl, SKCKYPCHOHHBIH NPAKTUKYyM, MacTep-Kjacc, NPOEKTHOe oOydeHue,
ONMMIIHAJA, KOH(EpPEeHIHUs, NUCTAHIMOHHOE OOy4YeHHe, paboTa B MajbIX TpPYMIAX, COLUAIbHBIC
IPOCKThl (BHEAYAUTOPHBbIE (OPMBI - COpPEBHOBaHWS, (GUIBMBI, CIEKTAKIH, BBICTABKH H JIp.),
MHTEPAaKTUBHbIE JIEKIIMU (IPUMEHEHNEM BUJICO- M ayAMOMATEPHAIIOB) U JIp.

3.4. ”H®OOPMALIMOHHOE OBECIIEYEHUE OBYUYEHMUS

Ilepeyenb pekomMeHayeMbIX YUeOHBbIX M3aanuil, UHTEepHeT-pecypcos,

JAOTOJHUTEJIbHOM JIMTePaTypPhbl

OcCHOBHbIEC HCTOYHUKH, BKJIIOYAS JJIEKTPOHHBIE (2-3 usnanus)

Ne BeixoaHble JaHHbIE IEYATHOI0 U3IAHUSA I'on I'pud
W3aHHUS
1. Bpaxxuukos, M. A. CepBucosnorusi: yaeOHOe ocooue uis By30B / M. 2021 Pexom.
A. BpaKHUKOB.
— 2-e U3, ucnp. u gon. — Mocksa: M3marensctBo KOpaiir .
2. KazakeBuu, T. A. CepBucHas AeSITeNbHOCTD : yueOHOE TOCOOHe st 2019
cpenHero npodeccruonanbHoro oopazosanus / T. A. Kazakepuu. — 2-¢
u3., non. — Mocksa : M3garensctBo FOpaiiT
3. Kypoukun B.H. u np. CepBucHas aesrenbHOCTb: yueOHoe mocooue / 2019
B.H Kypoukun, A.B. Illep6una, JI.A. Kobuna, M.B., ['peuxo,
OtBetcTBeHHBbIN penakTop npodeccop OOV B.H. Kypoukun.—
PocrtoB-Ha-J/loHy: /JIOHCKOM M31aTEIbCKUI 1OM
I[OHOJIHHTC.HLHLIG HCTOYHUKHU, BKJIIOYAA IJICKTPOHHLIC
Ne BbixoaHble JaHHBbIE IEYATHOI0 U3IAHUS I'on I'pud
W3IaHHuS
1 XKuparkosa, K. B. OcHOBBI 3KCKYPCHOHHOM J€SITEIbHOCTU: YUEOHUK U 2021 Pexom.

MPAKTUKYM JUIsI CpeHero mpodeccruoHanbHoro oopasopanus / XK. B.
KupatkoBa, T. B. Paccoxmna, X. @. OwuunoBa. — Mockaa:
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N3parensctBO FOpaiit

2 UrnateeBa, Y. @. Opranuzainus TypUCTCKON JAEATEIbHOCTH: YIEOHUK 2021
st By30B / 1.®. UrnarbeBa. — 2-¢ u3j., nepepad. u gom. — Mocksa:
W3narensctBo FOpaiiT

3 Pamennuk, /1. M. IlcuxoauarHocTuka B COIMATBHO-KYJIBTYPHOM 2021
CEpBHCE U TypHU3Me: yueOHOe TOCOOHe /IS CPETHETO
npodeccuonabHOro oopazoranus / [I. M. Pamennuk,

O. B. Onunroa. — 2-e u3a., nepepad. u gon. — Mocksa: M31areascTBo
Opaiit

4 Ceupunenko, FO. I1. CepBucHas e TEIBHOCTh B 00CITY )KHBAHUH 2022
HaceneHus: yueobnoe nocodue s cro / FO. I1. Ceupuaenko, B. B.
XmeneB. — 2-¢ uzn., crep. — CankrllerepOypr: Jlans, 2022. — 192 c.
— ISBN 978-5-8114-9455-2. — TekcT: anekTpoHHbli // JlaHb:
3JEKTPOHHO-0MbOIMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/195460 .

JlaTa oOpamenusi: 29.05.2023

Pecypcbl UaTepHer
Enunoe okHoO f0cTyna K o0pa3oBaTebHbIM pecypcaM. budianoreka
http://window.edu.ru/window/library
OnekTpoHHass ~ OMOIMOTeKa  y4eOHO-METOJUYECKOW  JuTeparypsl sl oOmero |
po(eCCHOHAIBHOTO 00pa30BaHUsI.

Bbubauorexa I'ymep - ryMaHUTApHBbIE HAYKH

http://www.gumer.info/

Komrekuysi KHUTI 1O COLMAIBHBIM M TyMaHWTApHBIM M HAayKaM: HMCTOPUHU, KyJIbTYPOJIOTHH,
¢mrocodun, MOTUTONOTUH, JUTEPATYPOBEACHUIO, SI3BIKO3HAHHIO, JKYPHAIMCTUKE, IICUXOJIOTHH,
IIeJaroruKe, IpaBy, SJKOHOMHUKE U T.JI.

HauuoHajbHblii TypucTHYecKkuii moprai Russia.travel
https://russia.travel/
Typsl o Beert Poccun, ot Kanmannrpana no /lansuero Bocroka.

MuHHCTEPCTBO IJKOHOMHYECKOr0 pa3Butus B Poccuiickon ®Pexepannu
https://www.economy.gov.ru/
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https://russia.travel/
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4. KOHTPOJIb 1 OIIEHKA

PE3YJbTATOB OCBOEHUS YUYEBHOM JUCHUTIJIMHBI

4.1 baHK cpeACTB JIS OLIEHKH Pe3yJbTATOB 00y4YeHUs
KOHTpOJ'IB N OICHKa Ppe3yjIbTaTOB OCBOCHHA y‘lG6HOI>i AUCHUIINIMHBL  OCYIICCTBIIACTCSA
IpernojiaBaTeJieM B TPOLECCe MPOBEACHHUS MPAKTHUECKUX 3aHATHH H 1abopaTopHBIX padoT,
TECTUPOBAHHUA, a TaKXCE BBIIIOJIHCHUSA 06yanOH_II/IMI/ICH HHIUBHUAYAJIbHbIX 3a,Z[aHI/II>'I, ITPOCKTOB,
UCCIIEI0BAHUMN.
OHGHOLIHBIG Cpe€acTtBa COCTABJIAKOTCA IIPEIIOAaBaATCIEM CaMOCTOATCIILHO IIPHU €XKETOJHOM
oOHOBIeHHU OaHKa cpeAcTB. KommdecTBo BapUaHTOB 3aBUCUT OT YHCIIA O0YYArO X CS.

= = ®opMbI U METOABI
g ; § HauMenoBanue OcHOBHBIE TOKA3aTeJIH KOHTPOJISl M OLlEHKH
= S Z | pe3yiabTara 00yueHHs OLICHKH pe3yJibTaTa pe3yJbTaToB 00y4eHHs
OcBOeHHbIE YMEHHUA
Vi MCIIOJIb30BaTh CootBeTcTBUE CONIEPKAHUS Wurepnperanus
pa3IMyuHbIE BUJIBI y4eOHBIX U3JaHUI, IPUMEHEHUE | Pe3yJIbTaTOB
y4eOHBIX H3IaHHIA; WX MPHU TOJATOTOBKE K HaO0IeHui 3a yueOHOoI
MPAKTUYECKUM 3aHATUSIM JESITENIbHOCTBIO
o0y4Jaronmxcs
v2 [IPUMEHATh METOAUKH Hcnons3yer anbTepHATUBHBIC WNutepnperanus
CaMOCTOSITETTbHOM METO/IbI UCXO/JISl U3 3a/IaHHOM pe3ynbTaToB
paboTHI C yueTom CUTyaIuu HaOJI0/IeHUH 3a y4eOHOM
0COOEHHOCTEH JeSITEIbHOCTHIO
M3ydaeMon oOyJaromuxcst
TUCIUILTMHBL,
V3 OIHCBIBATHL METOEI OnTuMalIbHEIN BEIOOP METOAA Ananns
MOHUTOPHHTA PHIHKA MOHHUTOPHHTA PbIHKA TypU3Ma U | MpogeCCHOHATbHON
CIIYT; rOCTENPUUMCTBA CUTyalluu
V4 BOCIIPOU3BOJUTH Hcnonp30Banue pasnuuHble WNurepnperanus
MpaBmiia OOCITYXUBAaHUS | MMOAXOJbI K 00CITYKUBaHHUIO pe3yNbTaToB
MOTpeOuTeneil yciyr. notpeduTeneit yciayr HaOM0IeHui 3a yueOHOo
JeSITENIbHOCTBIO
o0OyJarouuxcs
YCcBOCHHBIE 3HAHHUS
31 HCTOPHIO U TEOPHIO B CooTtHecenue 3TanoB pa3BUTHs | TeKyIuii KOHTPOJIb B
chepe Typuzma u cdhepsl Typu3Ma u (dbopme TecTrpoBaHM
rOCTENPUHUMCTBA; TOCTENPUHMCTBA C
XapaKTepHbIMU OCOOCHHOCTSIMU
32 kiaccugukanuio yeuyr | OnpezneneHue BUaa cepBuca Texymuii KOHTPOJIb B
U CEPBUCA; (dhopMe TecTUpOBaHUS
33 MeToabl MOHUTOpHHra | [IpuMeHeHne MeTon0B Texynmi KOHTPOJIb B
pBIHKA YCIIVT; MOHUTOPHMHIA PHIHKA YCIYT (dbopme TeCTUpOBaHUs
34 IpaBuia O6cnyxuBanue norpedureneit | Murepnperanus
00CITy)KUBaHUS YCIIyT IO 3alpoCy COTJIACHO pe3yNbTaToB
noTpeduTeneit yciyr paBuiaM HaOIrI0IeHNH 32 y4eOHOU
NEATEIBHOCTBIO
00yJaroImxcst
O0mme KOMIeTeHUMHU
OK.1 Bri6upath croco6s! | O60CHOBaHHOCTH BbIOOpA B Texynui KOHTPOJIb B
penieHus 3a/1a4 | IPUMEHEHUHU METO/A PEILIECHUS ¢bopme Oecetbl
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npodecCHOHATbHON

poOJIEMHON CUTYyaIK

JESATEIIbHOCTH
HIPUMEHHUTEIBHO K
pa3IMYHbIM
KOHTEKCTaM

OK.2 Hcnonp3oBark D¢ dhexkTuBHBINA TOUCK WuTepnperanus
COBpPEMEHHBIE CpE/ICTBA | HEOOXOIMMON HHPOPMALIUU pe3yJIbTaToB
noucka, aHanmu3a U | Mcmonb3oBaHuE TOCTOBEPHBIX U | HAOMIOJCHUN 32 ydeOHOU
UHTEpIpeTalnu aKTyaJbHbIX UCTOYHUKOB, NeSITeIbHOCTbBIO
uHpopMaun U | BKJIIOYAs JJIEKTPOHHbIE o0yyaromuxcs
UH(POPMAaLIMOHHbIE UCTOYHUKH
TEXHOJIOTUHU s | Beinenars HanOomnee 3HaYMMOE
BBINOJIHEHUS 3a/1a4 B IIepe4He MHPpOpMaLuu

OrnepaTUBHOCTH TTOUCKA
He00X0InuMOI
uHpOpMaINY C
HCIOJIb30BaHUEM
Pa3IUYHbIX CPEJICTB;

OK.3 [TnanupoBath u | PannonanbHOe miaHupoBaHue WnTepnperanus
pean30BbIBaTh COOCTBEHHOM! JIEATENBHOCTH, pe3ysbTaToB
COOCTBEHHOE JIEeMOHCTpalMs HaBbIKOB TaliM- | HaOJII0IeHUH 32 yueOHO
npo(ecCHOHANIBHOE U | MEHEI)KMEHTA JESITENIbHOCTBIO
JUYHOCTHOE pa3BUTHE, o0yyaroimuxcs
peIIPUHUMATEIbCKY IO
JeSITeIbHOCTD B
npodeCcCHOHAILHON
chepe, HUCHOIB30BATH
3HaHUS 110 IPABOBOU H
(dbrHaHCOBOM
IPaMOTHOCTH B
Pa3INYHbIX KU3HEHHBIX
CUTYAIHSIX

OK 4 A¢pdexkTuBHO B3aumoneiictBue oOyuatommxcst | OOCykaeHne BOIPOCOB B
B3aMMOJICHCTBOBATh U | MEXJy CO0OM B Iporecce MaJIBIX TPYIIIAX,
paboTaTh B KOJUIEKTHUBE | pabOThI, B3aUMOJICHCTBHE C IIOCTPOEHHUE ANAIIOra
U KOMaHjie npenojaBaTesieM

OK.5 OcymiecTBIATh YCTHYIO | YTOTpeOsieHHe pa3srOBOPHBIX AHanus
51 MUCBMEHHYIO | GOopMyJl (CKPUIITOB) NpHU npodeccroHalbHOI
KOMMYHUKAIIIO Ha | 00CIy>KUBAaHUM KIMEHTOB CUTYyallH
rocy/1apCTBEHHOM
A3BIKE Poccuiickoi
denepaui C  y4EeTOM
0COOEHHOCTEH
COLIMAJILHOTO u
KYJIbTYpHOTO
KOHTEKCTa

OK.9 ITonb3oBaTbes JleMOoHCTpanyst yMEHUM B Nurepnperanus
npodeccuoHanbHOM 3aMoJHeHNUU OJIaHKOB MPH pe3yNbTaToB
JOKyMeHTanuei Ha | BBIIIOJHEHUU TEXHOJIOTMYECKOTro | HaOIoAeHUH 3a
rocy1apCTBEHHOM U | 00CIy>KUBaHUS B TypU3ME U JeSITeNIbHOCTHIO
MHOCTPAHHOM SI3bIKaX | TOCTEIIPUHUMCTBE o0yyaromuxcs

IIpodeccnonabHbIE
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KOMIICTCHIIUHU

[IK.1.1 | I[InanupoBats Tekymyto | [Ipumenenne MeTo10B Nurepnperanus
JESITeNIbHOCTD IJTAHUPOBAHUS 1€ATEIHbHOCTH pe3yNbTaToB
COTPYIHUKOB  CIIykO0 HaO0JII0IeHUH 32
OPEeNNpUsITH Typu3Ma NeSITeNIbHOCTHIO
U TOCTEIPUUMCTBA o0yyaromuxcs

[IK.1.2 | Opranu3oBbIBaTh [Ipumenenne MeTon0B HuTepnperanus
TEKYILYIO OpraHM3alU JIEATENbHOCTH B pe3yJbTaToB
JESTENIbHOCTD TypU3Me U TOCTEIPUUMCTBE HaOI0IeHUI 32
COTPYAHHUKOB  CIyXkO0 JESTENIbHOCTBIO
OPEeNNpUsITH  Typu3Ma oOyJaromuxcs
U TOCTENPUUMCTBA

[IK.1.3 | KoopaunupoBarhb u | [Ipumenenue Meto0B KOHTpOJsa | UHTepnperanus
KOHTPOJIMPOBATh NESTENIbHOCTH B TypU3ME U pe3yJbTaToB
JESITeNIbHOCTD rOCTEIPUUMCTBE HaOI0IeHUI 32
COTPYAHHUKOB  CIyXk0 JESTENIbHOCTBIO
OPEeNNpUsITH Typu3Ma oOyJaromuxcs
U TOCTENPUUMCTBA

[IK.2.1 | Odopmasath u | Pacuer croumoctu ycayr npu HuTepnperanus
oOpabarbIBaTh 3aKas3bl | OOCITY)KHBAaHUM KIIMEHTOB pe3ysbTaToB
KIIUEHTOB HaOI0IeHUI 32

JESITENIbHOCTBIO
o0yyJaronmxcs

[IK.3.1 | Opranu3oBbIBaTh U | BeimonHenne paboT mo WNutepnperanus
OCYIIECTBIISITH IPUEM U | 3aCEJICHHIO, OKa3aHHUIO TIOMOILU | PE3yJIbTaTOB
pa3MelieHne rocren rOCTSIM, BBICEJICHUIO HaOJI0IeHuH 3a

JeSITeIbHOCTHIO
o0yyJaroumxcs

[IK.3.2 | Opranu3oBbIBaTh u | Bemonuenue pabot no HuTepnperanus
OCYIIECTBIISATh 9KCILTyaTallud HOMEPHOTO pe3yNbTaToB
JKCILTyaTalUIo (hoH/Ia TOCTUHUYHOTO HaOIro/1eHui 3a
HOMEPHOTO doHza | mpennpusATHs NeSITENIbHOCTBIO
TOCTUHUYHOT'O o0yyaromuxcs
PEATPUSITHS
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4.2 IlpumepHbIii IepeYyeHb
BOIIPOCOB M 33/IaHM ISl IPOBeleHUs IPOMEKYTOYHOM aTTeCTAlMN

1. [TonsiTue, CBOMCTBA U THUIIBI YCIIYT.

2. Knaccudukanus ycyr.

3. PBIHOK yCITyT M1 €r0 0COOCHHOCTH.

4. [Toxynarensckuii puck B cpepe yciyr.

5. MapkeTHHroBas cpefia NpeAnpusiTUs CepBUCa.

6. CerMeHTHpOBaHHE PbIHKA YCIYT.

7. CepBuc 1 OCHOBHBIE 33]]a4l COBPEMEHHOTO CepBUCa

8. Bunsl cepBUCHON AESATEINBHOCTH

9. Krnaccudukanus u npuHIKIIBI COBPEMEHHOT'O CEpBHCA.

10. TenaeHIIMU COBPEMEHHOTO CEpBHCA.

11. OcHOBHBIE XapaKTEPUCTUKH MATEPHAIIbHBIX U COLUAIBHO-KYJIBTYPHBIX YCIYT.

12.  Cnenuduka npeqocTaBieHUs yCIyT.

13. TpebGoBaHuUsI 1O IPEAOCTABICHUIO YCIYT

14.  Ponb cepBuca B yJOBJIETBOPEHUU TOTPEOHOCTEH UeIOBEKA.

15. ®a3bl BEIOOpA MOTPEOUTENSIMU TOBAPOB U YCIYT.

16.  ®opmbl U METOABI OOCTYKHUBAHUS TOTPEOUTEIICH.

17.  OGcnyxuBaHue noTpeduTeneil B KOHTaKTHOM 30He. [ToHATHE «KOHTAKTHOM 30HBIY.
18.  CooTBeTcTBHE KOHTAKTHON 30HBI XapaKTEPy U COJCPKAHUIO CEPBUCHON JEATEIBHOCTH.
[Tokazarenu npodeccuoHAIBHOTO YPOBHS IMEPCOHAA B KOHTAKTHOU 30HE.

19.  IIpodeccuonanbubpie KauecTBa coTpynauka. Kynbprypa cepsuca.

20.  IlpaBuna oOciyKMBaHUS MOTPEOUTENEH.

21.  Cucrema 3aKOHOJATEIHHO-TIPABOBBIX, HOPMAaTHBHBIX, TEXHUYECKUX JJOKYMEHTOB I10
PEryJIUPOBAHUIO OTHOIICHUHN MEXKY UCIIOJHUTEISIMH YCIIYT U OTPEOUTEIIMU

22.  JloroBOp KaK OCHOBAHHE JUISI OKAa3aHHSI YCIIYT IMOTPEOUTEITIO

23.  KauectBo ycayru. KauectBo o6ciyxuanus. CrucreMa nokazaTesen ycinyr

24. OcCHOBHBIE XapaKTEPUCTUKHU KaueCTBEHHOCTU

25.  Kontponb kauecTBa yciayr. CucremMa KOHTPOJIS KauecTBa. MeToibl KOHTPOJIs

26.  HopmaruHo-mpaBoBas 6aza: @3, [Ipasuia, cucrema 'OCToB.

27.  ConManbHO-KYJIbTYpHbIE yCIyTrH. TypHUCTHYECKHUE YCIYTH. DKCKYPCUOHHBIE YCIYTH.
28. Buas! TypoB. Busibl TypuCTCKOro cepBHca: BHYTPEHHHN, BbE3HON, BBIE3THOM,
CaMO/IEATENbHBIN TypU3M.

29.  Buzpl CepBUCHOI IEATENFHOCTH: YCIYTH TypOIepaTopa, YCIyTy TypareHTa, yCIIyru Ipu
CaMO/IEATEIbHOM TypU3Me, SKCKYPCUOHHBIE YCIYTH, YCIYTH MPEIPUATHS MUTaHUS.

30.  Kowmruiekc yciyr. JIOMOJHATEBHBIE YCIYTH
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