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1. MACITIOPT
padoyeil NporpaMmMbl y4eOHOM JUCHUIIIAHBI

OI1.09 OcHOBBI MapKeTHHIa B TYPU3Me H ITOCTeNIPUMMCTBE

[HamMeHOBaHUe IUCHMILIMHBI B cooTBeTcTBHHU ¢ PI'OC]

1.1. O6s1acTh npuMeHeHus1 padoyveil NPOorpaMmbl y4eOHOM AUCHUTITHHBI

PabGouast mnporpamma yueOHON mucummumHbl sBiasercs 4vactbio [IIICC3/IITIIKPC B
cootBerctBuu ¢ ®I'OC CIIO

10 CrenuaabHOCTH/ 43.02.16 Typu3sMm U TOCTETPUUMCTBO
npodeccuun

[xon] [HaHMeHOBaHHE CHENMAIBHOCTH TOJIHOCTHIO]

YKPYIHEHHOM IPyIIIbl CHEIUAIBHOCTEH | | |

PaGouas Imporpamma yqe6H0171 JUCHUITIIMHBI MOXCT OBITH MCIIOIL30BaHa

TOJILKO B paMKax peanusanuu crerpansaoctu/ | 43.02.16 TypusM u rocTenpUUMCTBO
npodeccuun

[x00] [raumenosanue cneyuanonocmu noanocmeio]
B JOIMIOJIHUTCIIbHOM HpO(beCCI/IOHaHBHOM O6paSOBaHI/II/I Inpu peaju3alr IIporpaMm IOBBIINICHH:
KBaJII/I(I)I/IKaHI/H/I " ICpCIIOoAroTOBKHN

[yKazamo HANPABIEHHOCHIL NPOSPAMM NOBLIUUECHUS. KEATUPUKAYUL U [ko0] [raumenosanue cneyuanvrnocmu nornocmeio]
nepenoozomosxu]
B pamkax crnenuanbHoctu CI1O | 43.02.16 | | Typu3M U TOCTENPUUMCTBO |
[x00] [naumenoeanue cneyuanonocmu noanocmoio)

1.2 MecTto  y4eOHOHi  JMCHMIUIMHBI B  CTPYKTYpe  OCHOBHOM

npodeccuoHaIbLHOM 00pPa30BaATEIbHON MPOrPAMMBI
I[aHHafl yqe6HasI JUCHUITIIMHA BXOOUT:

B 0o0s13aTenbHy0 yacThb 1ukioB [ITICC3/TIIIKPC | +

B BapraTtuBHyto yacTh 1ukiioB [IIICC3/TIIIKPC |

[Haumenosanue yurxna 6 coomseemcmeuu ¢ PI'OCJ

1.3. Heau u 3apaun y4eOHOIl JUCHUILUIMHBI — TPeOOBaHUS K pe3ybTaTaM
0CBOCHMS YUeOHOI TUCIUILINHBI:

B pesynbrare ocBoeHUS yueOHOM NUCIUIUIMHBI O0YYAIOIINIICS JOIKEH YMETh!
MJIAHUPOBATh U MPOTHO3UPOBATH MPOJAKH;

OCYILECTBJISATH MOHUTOPHUHT PbIHKA TYPUCTCKUX U TOCTUHUYHBIX YCIIYT;
BBIJICTISITH 11€JIEBOM CETMEHT KIIMEHTCKOM 0a3bl;

coOupaTh U aHATU3UPOBATH HHPOPMAIIHIO O TOTPEOHOCTSIX LIEIEBOTO PHIHKA;
OPHEHTUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIOTIOJTHUTEIIBHBIX YCIYT;
pa3zpabaThiBaTh MEPOIIPUATHS 110 TTOBBIMICHUIO JIOSTTLHOCTH TIOTPEOUTEIIECH;

BBISIBJISITH KOHKYPEHTOCIIOCOOHOCTh TOCTUHIUYHOTO MPOAYKTa U pa3padaTbiBaTh MEPONPUATHS
I10 €€ MOBBILIEHUIO;

MIPOBOAUTH 00yUYeHHeE, IepcoHalIa CiIyKObl OPOHUPOBAHUS U MPOJAX MpreMaM 3P HEKTUBHBIX
IIPOJaxX

O NoOGkwDdDPE
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OLIeHUBATh (P (PEKTUBHOCTH pabOTHI CIY>KObI OPOHHUPOBAHUS U IPOJAK;

onpeaensaTs 3pGEeKTUBHOCTh MEPOTIPUSATUH MO CTUMYJIHUPOBAHUIO COBITA TOCTUHUYHOTO
MPOJIYKTA;

pa3pabarbIBaTh U MPEIOCTABIATD MIPEITI0KEHUS O MOBBIIICHUIO 3P PEKTUBHOCTU COBITA
TOCTUHUYHOT'O MTPOJIYKTA.

B pe3synbrare ocBOCHHS yUeOHOW NUCIMIUIMHBI O0YYArOIIUICS JOIKEH 3HATh:

PBIHOK TOCTUHUYHBIX U TYPUCTCKHUX YCIIYT;

CIOCOOBI YIIPaBICHHS TOXO0JaMH OpTaHU3alINH;

0COOEHHOCTH CITPOCa U MPEIOKEHHS B TOCTHHUYHOM M TYPHUCTCKOM OU3HECE;
0COOCHHOCTH pabOThI C PA3IMYHBIMUA KATETOPUSMU TOCTEI;

MCTOABI YIIPABJICHUA IPOAAKAMU C y‘IéTOM CEIrMCHTAIIMU,

CHOCOGBI MOBUIMOHHUPOBAHUSA TOCTUHUILI U BBIACIICHHUA €€ KOHKYPCHTHBIX MPCUMYILICCTB,
0COOCHHOCTH IMPO/IaXK HOMEPHOTO (POH/IA U TOTIOHUTEIBHBIX YCIYT TOCTUHHIIBI,
KaHaJIbl ¥ TEXHOJIOTUH MPO/IaXK TOCTUHHUYHOTO MPOIYKTa;

[IEHOOOpa30BaHKe, BU/IbI TAPU(HBIX [UIAHOB M TAPUPHYIO MOJUTHKY TOCTHHHYHOTO
NPEAIPUATHS;

METO/IbI MAKCUMH3AIIUU TOXO00B TOCTHHHUIIBI;

Kkputepuu 3GGEKTUBHOCTH PabOTHI MEPCOHATA TOCTHHHMIIBI TI0 MPOIaXKaM;

BHUJIbI OTYETHOCTH 10 TIPOJIaXKaM;

HOPMAaTHBHBIE JJOKYMEHTHI, pEriIaMeHTUPYIOIINE PadoTy CITyKObI OPOHUPOBAHUS U 11
JOKYMEHTOO0O0POT CITY>KObI OpPOHHPOBAHUS M IIPOIAK;

HepeueHb PeCypcoB HEOOXOIUMBIX JUIS PadOTHI CITyKOBbI OPOHHPOBAHHS U ITPOJIAXK,
TpeOoBaHuUs K MX (POPMHPOBAHUIO;

METOJUKY IIPOBEICHUSI TPEHUHTOB IS IIEPCOHANA 3aHATOTO MPOJa’KaMHi TOCTUHHYHOTO
MPOAYKTA.

B PE3YJILTATC U3YUCHUS JUCHUIIJINHBI

OI1.09 OcHOBBI MapKeTHHIa B TYPH3Me H TOCTCNIPHUMCTBE

[Haumenosanue yuebnoi oucyuniunvl 6 coomsemcemeuu ¢ ®IOC]

obyuaronuiics nomkeH ocBouTh odime (OK) u npodeccuonansusie (IIK) komneTeHuu.

Kon HaunmeHoBaHue pe3ynbTaTa 00y4eHus
O0mme KoMNeTeHUMHU
OK 1. Bribupath cocoOsl perieHus 3aaad npoecCHOHAIbHON 1eATeIbHOCTH IPUMEHUTENBEHO
K pa3aMyYHbIM KOHTEKCTaM
OK 3. [InanupoBaTh M peaqM30BbIBaTh COOCTBEHHOE MPO(GECCHOHATBHOE U JMYHOCTHOE
pa3BuTHE, MPEANPUHUMATEIBCKYIO JI€ATEIbHOCTh B MIpO(EecCHOHATBHON  cdepe,
UCIOJb30BaTh 3HAHHUS IO MPaBOBOM M (MHAHCOBOW TIPaAaMOTHOCTH B pa3IUYHBIX
KU3HEHHBIX CUTYaIUsIX
OK 4 OddexTuBHO B3aMMOICHCTBOBATh U Pa0OTATh B KOJIEKTHBE U KOMaH/Ie
IIpodeccnoHaIbHBIE KOMIIETCHIUH
[1IK.1.1. | [InaHupoBaTh TEKYUIYIO JEATEIBHOCTh COTPYIHHKOB CIYXO NpeanpuaTuil Typu3Ma U
rOCTENPUHUMCTBA
[1K. 1.2. | Opranu3oBbIBaTh TEKYLIYIO AESITEIbHOCTh COTPYJHUKOB CIYKO NMpeAnpusTHil Typusma U
rOCTENPUHUMCTBA
[1IK 1.3. | KoopauHupoBaTh ¥ KOHTPOJHMPOBATH JIEATENBHOCTh COTPYIHHKOB CIIyXkO MpeanpusiTuil
Typu3Ma U rOCTENPUHMCTBA
I1K 2.2. | KoopauanpoBaTh paboTy MO pean3alliy 3aKas3a
[IK'3.1. | Opranu3oBbIBaTh U OCYLIECTBIISITh IPUEM U pa3MeELICHUE rOCcTeN
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1.4. PekomenayemMoe KOJIHYECTBO YACOB HA OCBOCHHME NMPOIrPaMMbl YU4eOHOM

JTUCHHUILINHBI:
BCEro 4acoB | 89 | B TOM YHCJIE
MaKCUMaIbHOU y4eOHOU HArpy3Ku 00ydaromerocs | 89 | 9acoB, B TOM YHCIIE
00s13aTeNbHOM ayIUTOPHON Yy4eOHOM HArpy3KH 00yJaromerocs [ 82 | qacos,
CaMOCTOSITENILHOM paboThl 00yJarOIIerocs | 7 | 9acoB;




2. CTPYKTYPA M COJAEPKAHUE YYEBHOM JUCIUILINHBI

2.1. O0bem y4eOHOM TUCHMILIMHBI U BU/bI Y4e0HOI1 padoThl

Ne Bup yueOHoi1 padoThI Oo6bem
4acoB

1 | MakcumanpHas yaeOHas Harpy3ka (Bcero) 89

2 OO6s3aTenpHas ayauTOpHAs yaeOHas Harpy3ka (Bcero) 89

B TOM YHCJIC:

2.1 | nexuum 41

2.2 | ceMHUHApCKHUe U MPaKTHYECKHUE PadOThI 41

3 CamocTtosiTenpHas paboTa o0y4aromierocs (Bcero) 7

B TOM YHCJIC

3.1 | BHeayauTOpHAas CaMOCTOSITEIbHAS paboTa 0
[TpomexxyTouHas artectanus B popMe dK3aMeHa
Hroro 89




2.2. TemaTuyeckuii IJIAH M CO/ieP:KaHUE Y4eOHOI JUCUUIJINHBI
OI1.09 OcHOBbI MAPKETHHIA B TYPU3Me U I'OCTENPUUMCTBE

HaumeHoBaHHe TUCHUIINHBI

Homep pa3nenos HanmeHnoBaHMe pa3je/ioB U TeM O0bem | YpoBe | ®opmu
U TeM Conep:xxanue y4yeOHOro MaTepuaJia; JJadopaTopHbie H | YaCOB | Hb pyeMbl
NpPaKTHYeCKHe 3aHATHS; CAMOCTOSATeJIbHAsA padoTa OCBOCH | e
00y4Jarouuxcs us KoOMIIe
TeHIH
"
(OK,
11K)
1 2 3 4
Tema 1. BBenenue B MapKeTMHI TYPUCTCKMX M TOCTUHHUYHBIX OK 1,3
YCIIYT.
Jlexumu 6
Coneprkanue yueOHOro MaTepuaia
1 [Tpenmer nucuunanHbl «MapKeTUHT TOCTUHUYHBIX yCiIyr». CyIIHOCTb *

mapkeTuHra. OcHOBHblE omnpeneneHud. Llenn m 3amaun MapkeTHHra.
Mertonosnioruss ~ MapKeTHHra:  INPUHLMIBL,  (QYHKUUH, CPEICTBA
MapKETHHIa

2 MapkeTuHroBast JesT€IbHOCTh B TOCTMHUYHOM MPEANPUATUU: LIEIH, *
3agaun. OYHKIMOHUPOBAHUE CITY>KOBI MAPKETHHTa B TOCTUHUIIE: IIEIIH,
GyHKIMM, CTpYKTypa moApa3nieneHus. B3amMocBs3b  CITy»KOBI
MapKeTMHIa C  pPYKOBOACTBOM M  JIPYTMMH  CTPYKTYPHBIMH
10JIpa3ieJICHUsIMHU.

3 OOBeKThl MAPKETUHIOBOM JIEATEIHHOCTHU: MOTPEOHOCTD, HYXk A4, CIPOC, *%
ToBap, pbiHOK. [loTpeGHOCTH, ynoBieTBOpsiemble B cdepe
TOCTHHUYHOTO Om3Heca. Buabl crmpoca, UX KpaTkas XapaKTepUCTHKA.

MapKeTUHroBblE ~ MEPONPUSATHSA,  IPOBOAMMBIE  TOCTUHHYHBIM
OpEeIIPUITHEM, IPU Pa3IMUHBIX COCTOSIHUSIX cIpoca
4 Oxpyxaromasi cpeja TOCTUHMUYHOTO TMPEANpUSATHS: Makpo- U *xk
MUKpocpena, (axkTopbl, (QOPMHUPYIOUIME  OKpPYXKAIOIIYI0  Ccpeay
IPEIITPUSITHS
CeMMHApCKHE U Ananu3z (pakToOpoB MapKETUHTOBOM Cpe/ibl 4
IIPAKTUYECKHE
3aHSITHS
Tema 2. PBIHOK TypHUCTCKMX M TOCTUHUYHBIX YCIyT OK
134
Jlexumu 6
Cojneprkanne ydeOHOro Matepuana
1 PbiHOYHBIE KOHIENMIMM MapKeTHHIa M UX MPUMEHEHHE MPEeANPUATHEM *
rOCTENPUHUMCTBA. IIponsBonacTBeHHas KOHIIETIIINS, TOBapHas
KOHLEMNIMUS, CcObITOBas KOHUENIMS, NOoTpeOuTenbckas (pbIHOYHAsS)
KOHLEMIHS, MHTETPUPOBAHHBIN MapKETHHT, CTpaTEru4eCcKui
MapKETHHT, OOIIECTBEHHBIH (COLMATbHO-3TUYHbBIN) MAPKETHHT .
2 PeiHOK: mOHATME, BHIBI, NpU3HaKM, Kiaccupukanus. OrleHka *

KOHBIOHKTYpPBI pblHKAa. OCHOBHBIE PBIHOYHBIE IOKA3aTENHU: EMKOCTD,
nonst  pbiHKAa. OCOOEHHOCTM M NEPCIEeKTHBBl Pa3BUTHS  pBhIHKA
TOCTUHUYHBIX YCIIYT.

3 Cer MCHTAalUA PpPbIHKA TOCTUHHUYHBIX YCIYI', TOHATUC U 3HAYCHHUC. **
HpI/I3HaKI/I " KpUTCPUU CCTMCHTALIUU. PriHounas Huma. BBIGOp OCJICBBIX
CCIrMCHTOB JJIA MPCANNPHUATHA TOCTUHUYHOI'O XO3sMCTBA.

4 Crpareruu oxBarta IeJIEBOr0 pbIHKA: HeIuphepeHINPOBaHHBIH, *kk
b dhepeHIMPOBaHHBINA, KOHIIECHTPUPOBAHHBIA MAapPKETHHT.

CemuHapckue u Ornpezenenne 1eaeBoro cermeHTa moTpeduTenei 7




MMPAKTUYCCKUC TOCTUHHWYHBIX YCIYT.
3aHATHUA Pr1HouHBIC KOHICITITUHN MAapKCTUHTa U UX IPUMCHCHHUC

IPEANPUATHEM I'OCTEIPUUMCTBaY. Pemienue
CUTYallMOHHBIX 3a/1a4, KEHCOB.

OrnpezesieHne 1esIeBOro cerMmeHTa noTpeouTenei

CamocrosTenbHas 1. CocraBienue OHOPHOﬁ CXEMBI U CJIOBaps 1o TEME

paboTa CTyZICHTOB

Tema 3. MeToa0/10rn4ecKe 0CHOBbI MAPKETHHIOBbIX
Hccae10BaHu

IK 1.1,
12,13

Jlexknuu

Cone

KaHHC y‘IC6HOFO Marcpurajia

1

CYH.[HOCTB, COI[ep)KaHI/Ie U OCHOBHBEBIC HaHpaBJIeHI/ISI MapKeTI/IHFOBBIX
uccienpoBanuii. [[pakTHka MapKeTHHIOBBIX UCCIICIOBAHHIA B
JESTeIbHOCTH MPEANPUATHIA chephl rocTenpuumMceTsa. Lenu u 3axaun,
00BEKTHI UCCIIEAOBAHUS.

OcHOBHbIE NPUHIUIIBI OPraHU3aUU MAPKETUHIOBOI'O UCCIIEJOBAHHUS.
(aTansl uccnenoBanus). Buasl undopmanuu. ctounuku coopa
nH(}OpPMAIIHH.

[Toneble u kaOnHETHBIE UccienoBaHus. ONpoc Kak OCHOBHOW METO]T
coopa nadopmanmu. Crierurka MpoBeICHUS ONPOCOB U HHTEPBLIO B
cdepe rocrenpurmMcTBa. Kitaccudukaiys onpocos 1o eiu, TUILY
OIPAIIMBACMBIX, YACTOTE MTPOBEIICHHUS

**

Merop! mpoBeaeHus onpoca. BeiOopka: moHsATHE, METO/BI U IIPOOIIEMEI
bopMHUpOBaHHUSL.

*k*k

AnketHas (opma cOOpa MAPKETUHTOBON MH(POPMAITUH: TIOHATHE U
COCTaBHBIC YACTH AHKETHI. DTaIbl IPOBEICHUS AaHKESTHPOBAHUS.
[Topsiok cocTaBieHHs aHKET. BHIIBI BOIPOCOB aHKETHI IO COICPIKAHHUIO,
CYTH NPpOo0JIeMBl, 10 (popMe coJiepKaHus U IPEICTABIICHHSI.

**k*

HccnenoBanue morpeOuTeneil yciryr rocTepuuMCcTBa U UX
NoTpeOuTeNbCKOro noseneHuss. Heo6xonumMocts u3yueHus
norpeduTensckoro noseaeHus. Creruduka opraHu30BaHHbIX
MIOKyHaTeseil Ha PbIHKE YCIYT.

**k*

CemuHapckue u N3yuyeHue u 0CBOCHHE METOJ0OB IIOMCKA U aHAIM3a
[IPAKTUYECKUE aKTyaJlbHON HH(OpManuu B cetu MHTepHeT.

3aHATUS OTpaboTKa HABBIKOB COCTABIICHUS aHKET

Tema 4. CocraBisilomye KOMIUICKCA MAPKETHHIA

MK 2.2.

Jlexuun

Cone

»KaHue yueOHOro Marepuasia

1

[ToHATHS KOMITJIEKCa MAapKETUHTa, €ro 0a30BbIC 3JIEMEHTHI: TOBAp, LIEHA,
KaHaJbl cObITa, MpojBHXkeHue (4P, 5P, 7P).

**k*

["OCTMHUYHBIN POAYKT: XapaKTepHble 0COOCHHOCTHU. JKU3HEHHBIN ITUKII
TOCTUHUYHOTO IpoAyKTa. DOpMUPOBAHNE KOMILIEKCHOTO TOCTUHUYHOTO
IIPOJYKTa, TOBApPHBII aCCOPTUMEHT, TOBapHasi HOMEHKJIATypa.
JlonoHUTENbHBIE YCIYTH U UX BIMSHHUE HA OPMUPOBAHNE
MOTPEOUTENBCKOIN IIEHHOCTH TOCTUHUYHOTO MTPOYKTA.

**k*

Ilena B koMIJIEKCE MaPKETUHIa TOCTUHUYHOTO IPEAIPUATHS: TIOHATHE
U CYILIHOCTb LIEHBl. 3aBUCUMOCTb LIEHBI OT cripoca. OCHOBHBIE BUIBI
1eHoBoM cTparerur. OcoOeHHOCTH 1IEHOOO0Pa30BaHNS B TOCTUHUYHOM
OusHece: BUbI TApU(HBIX TUIAHOB U TapU(HOM MOIUTHKA
TOCTUHUYHOTO Ipeanpustus. Beibop MeTo10B 11eH000pa30oBaHusl.

**k*

Opranu3anus ToBapoaBmwkeHus. Kananel pacripenenenus (cObITa)
TOCTUHUYHBIX ycIIyT. OyHKIMH KaHaoB cObITa. Knaccudukarnus
KaHaJIOB TOBAPOABUKEHUS B 3aBUCUMOCTH OT COCTABIIIOIIUX UX
ypoBHEW. THUIIBI MOCPETHUKOB.

**k*

HpOZ[BI/I)KCHI/IC KaK COCTaBJIAIOIICC KOMIIICKCA MApPKCTHUHTA. MeTtoapl
(I)OpMI/IpOBaHI/ISI cripoca U CTUMYJIHUPOBAHUA cOBITa B KOMILICKCE

**k*
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| mapkerunra (POCCTHUC): noHsATHE, €ro COCTaBHbIE YACTH U CPEICTBA.

CeMuHapckue u Onpenenenre ppIHOYHOTO JKU3HEHHOTO IIUKIa 8
NPaKTHYECKHE TOCTUHUYHOT'O MPOJYKTA U CIIOCOOOB €ro MpoJUICHUs.
3aHATHA Pa3paboTka npakTuyeckux peKoMeH1alui 1o
(OpMHPOBAHUIO CIPOCA U CTUMYJIMPOBAHUIO COBITA
TOCTUHUYHOIO IPOAYKTA [yl Pa3IMYHbIX LEIEBbIX
CErMEHTOB
CamocrostensbHast | 1.CocraBieHue OOPHOM CXEMBI U CIIOBapsI 110 TEME 2
paboTa CTyIeHTOB
Tema 5. KoMMyHHKAIlMOHHAS OJTUTHKA NPeANPUATHS 8 K 1.1
Jlekuun
Copneprxanue yueOHOro MaTepuaia
1 Ilenun u cpecTBa MAPKETUHIOBBIX KOMMYHHUKALIMN: peKJIaMa, *kk
CTUMYJIpOBaHUE CObITa, mporarania. OcodeHHOCTH HOPMUPOBAHHUSL
KOMMYHHMKAIIMOHHOM ITOJIMTUKY TOCTUHUYHBIX NIPEANIPUATHH.
XapaKkTepHUCTUKA OCHOBHBIX COBPEMEHHBIX CPEICTB IPOABUKCHHUS
BBICTaBOYHAsl 1EATENBHOCTD, pekiiama B CMU, anexkTpoHHbIE
texnonoruu (MHTEpHET, MyIbTUMEIMIHBIC cpeacTBa, E-mail
MapKETHHT).
2 Pexnama roCTUHUYHBIX MIPEANPUATHI, €€ POJIb U 3HAYCHHUE, falaled
¢yHkum, Buibl. O3HAKOMJIEHUE C KPUTEPHUSIMU BbIOOpA CPEICTB
peKIamMbl IPEINPUATHIMU TOCTUHUYHOTO X03siiicTBa. Opranuzanus
peKJIaMHON KaMITaHUU TOCTUHUYHOTO NpeAnpusatus. BeiOop BUIOB U
HOCHUTEJICH pEKJIaMBbl.
3 O} PeKTUBHOCTD pEKIaMbl PA3IMIHBIX BHIOB. DaKTOPBI, BIUSIONIHIEC *xk
Ha 3((eKTUBHOCTh pekiambl. Peknamublil Oropket. V3yuenue
METO/1I0B OLIEHKHU 3(pPEeKTUBHOCTU PEKIIaMBbI.
4 CrumynupoBaHue cObITa TOCTUHUYHOTO MPOYKTA; BU/bI, *hok
HazHaueHue. OneHka 3((HEeKTUBHOCTH CPEJICTB CTUMYITUPOBAHHUS.
Opranuzanus CTUMYJIMPOBAHUS MTPOJaK HOMEPHOTO (HOHIA U
JOTIOJIHUTEIIbHBIX YCIYT TOCTUHHULIBI.
5 PR - «I1abnuk punednia3y»: noHsATHEe, Ha3HAYEHUE, BUJIBI Fkk
MeponpusITHid. PUPMEHHBIN CTHUIIb TOCTUHUYHOTO IIPEIITPUATHS:
MOHSITHE, COCTABJISIOUINE 3JIEMEHTHI, TyTH (JOPMUPOBAHUSI.
CeMuHapckue u Pa3paboTka pexksiaMHOTro IpoIyKTa 6
MPAKTHYECKHE
3aHSTHS
3. CocraBieHue OMOPHON CXEMBI M CIIOBaps M0 TEME 2
Tema 6. KonkypeHnrocnocooHocTh npeanpusitus chepsl [IK 2.2.
TYpPM3Ma M rOCTENPUUMCTBA
Jlexuun 6
CopepxaHue yueOHOTO MaTepHraa
1 OcHOBHbIE IOHATHS: KOHKYPEHIIMSI, KOHKYpPEHTHas Cpela, *kk
KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHOTO MTPEANIPHUITHS U
TOCTUHUYHOTO IpoaykTa. KimtoueBsie hakTopbl
KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOI'O MPOAYKTA U TOCTUHUYHOMN
yciyTyd. Buibl KOHKYPEHIIMY HA PIHKE TOCTUHUYHBIX YCIIYT.
2 KoHKypeHTHBIE cTpaTeruu rOCTHHUYHOTO npeanpusatus. Kpurepun ek
OLIEHKH M METO/Ibl aHAJIN3a KOHKYPEHTOCIIOCOOHOCTU TPEATPHUATUS
TOCTHHUYHOTO X035 CcTBa. B3anMOCBsI3b KOHKYPEHTOCTTIOCOOHOCTH
roctuHUYHOTO npoaykTa ¢ JKIIT.
CemuHapckue u [TpoBeneHue OIleHKH KOHKYPEHTOCTIOCOOHOCTH 8
IIPAKTUYECKHE TOCTUHUYHOTO IPEIPUSITUS U pa3paboTKa MEPOTIPUATUI
3aHSTHS 10 €€ OBBIIICHUIO
Bcero 89
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3.11
3.12

3.1.3

3. YCJIOBUS PEAJIN3AIIAN YYEBHON JUCIUILINHBI

3.1. Tpe6oBaHUsA K MUHMMAJIbHOMY
MATEPHAIBLHO-TeXHUYECKOMY OOecie4yeHuIo

Peanuzanus yueOHON AUCIUTIIIMHBI TIPEIIOJIaraeT HaJIuure

yqe6Horo KaOMHeTa Kabuner MCHCIPKMCHTA U SKOHOMUKH OpraHu3annu,

naboparopuu nHPOPMATUKH U HH(OPMAITTOHHO-KOMMYHHUKAIIHOHHBIX

TEXHOJIOTHIA;

3aj1a OuOIHMoTEKA;

YUTAJIbHBIN 3aJ1 C BBIXOJIOM B ceThb IHTEpHET

3.2 O0opynoBanue y4eOHOro kaOuHeTra M pado4ux MecT KabnHeTa

HanmMeHOBaHHA 00bEKTOB H CPEACTB MATEPHATbHO-TEXHUYECKOT 0
obecnmeyeHNs

Ipumeyanus

Oo0opynoBanmne y4eOHOro KaOuHeTa

paboure MecTa 1o KOJTUYECTBY 00yJaronuxcs — He MeHee 25

pabodee MeCTO TIperno1aBaTens

+

JO0CKa IJIA MEJia

pasaBrKHaA JEMOHCTPpAIMOHHAA CUCTEMA

ITeyaTHBIE HOCOOUSA

TemaTnueckue TaOIUIIBI

IToptpetsl

CxeMbI 0 OCHOBHBIM pa3jieiiaM KypCcoB

Juarpammsl 1 rpaduku

ATiacel

HudpoBbie 06pazoBaTe/ibHbIE pecypCchl

Hugpoevie komnonenmol yuedH0-memoOUYEeCKUX KOMNIEKCO8

(3anonnsiemcs npu Haiuyuy 8 Kabureme)

JKpaHHO-3BYKOBbIE NOCOOUS

Buneodusmer

Crnaiiae! (IMano3uTHBEI) IO PA3HBIM pa3jeiiaM Kypca

Aynuozanucu 1 pOHOXPECTOMATHH

(3anonnsemcs npu Haiuyuy 8 Kabureme)

JlabopaTopHoe 060opy10oBaHue (JIEeMOHCTPAIMOHHOE 000PY/10BaHME)

(3anoansiemcs npU HAAUYUU 8 NPOSPAMME 1AOOPAMOPHBIX UU NPAKIMUKYMOB)

TexHuveckue cpeacTsa 00y4eHust
[3anonnsemcs npu Hanuyuy 8 Kabuxneme 8 COOMEEMCMEUU co cneyudurayueri]

HaI/lMeHOBaHI/[SI Oﬁ'be}(TOB )/ | Cpe}ICTB MaTepl/laJII)HO-TeXH]/l‘IeCKOFO
odecneyeHUs

IIpumeyanus

Texuunueckue cpencraa o0ydyenus (cpeacrsa MKT)

TeneBu3op ¢ yHUBEpCAIbHON MOJICTABKOM

BuneomaraurodoHn (Buaeorieriep)

Aynno-LieHTp

MynbTUMEIUHHBIA KOMIBIOTEP

CkaHep ¢ MPUCTaBKOM JJI CKAHUPOBAHUS CIANIOB

[TpunTep nazepHsbIil

I{udposas BuacOKaMepa




Iudposas porokamepa

Crnaiin-npoextop

MynpTuMEnra IpoeKTop +

Cton s mpoeKkTopa

OKpad (Ha MTATHBE WX HAaBECHOM)

3.3. UCITIOJIB3YEMBIE TEXHOJIOI'MX OBYYEHMUSA

B memsx peanu3zaiMu  KOMIIETEHTHOCTHOTO IMMOJAXOJa B 00pa3oBaTeIbHOM MpoIiecce
UCTIONIB3YIOTCS CIIEYIOIINE aKTUBHBIE M WHTEPAKTUBHBIC (POPMBI IPOBEACHUS 3aHATUN: KOHKPETHBIX
CUTyalldii, KeWc MeToja, MNpobjaeMHOe O0OydeHHe, MO3rOBOW IMITYpM WM OpeHHCTOPMHUHT,
JTUCTAHIIMOHHOE OOyYeHHe, U JIp.

3.4. ”H®OOPMALINOHHOE OBECIIEYEHUE OBYYEHUSA
Ilepeyenb pekomMeHayeMbIX YUeOHBbIX M3aanuil, UHTEepHeT-pecypcos,
JAOIOJHHUTEJIbHOMN JIUTePaTypPbl

OcHOBHBbIE€ HCTOYHMKH, BKJIOYAS JJIEKTPOHHBbIE (2-3 u3nanusn)

1. (mara obpamenus: 08.04.2023);
2. lllyGaeBa B. I'. MapkeTHHroBbIE TEXHOJIOTUU B TypU3Me: YUYCOHUK M MPAKTUKYM JUIS

cpenHero npodeccruonanbHoro oopaszosanus / B. I'. lllybaesa, . O. Cepnobonbckasi. — 2-¢ W31,
ucnp. u jgomn. — MockBa: UznarensctBo [Opaiit, 2023. — 120 c. — (IIpodeccuonanbnoe
obpazoBanme). — ISBN 978-5-534-10550-6. — Tekct: osnektpoHHbI // OOpazoBarenbHas

wiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517928 (nara obpamenus: 08.04.2023);
3. JlxammkyrazoBa E. A.  MapKeTHHTOBbIE TEXHOJOTHH B TYypH3Me: MapKETHHT
TYPUCTCKUX TEPPUTOpUIL: yueOHOe mocolOue /i cpeiHero npodeccnoHaabHoro oopasosanus / E. A.

JlkaHmKyra3oBa. — 3-¢ U3M., ucnp. u jgon. — Mocksa: M3narensctBo FOpaiir, 2023. — 208 ¢. —
(ITpoeccuonansHoe obpazoBanue). — ISBN 978-5-534-10551-3. — Tekcr: »1neKTpOHHBIA //
O6pazoBarenpHass miarpopma [Opaitt [caiit]. — URL: https://urait.ru/bcode/517926 (nmarta

obparmenus: 08.04.2023);

Ne BuixoaHble JaHHbIE IEYATHOT0 U3JaHUS T'on I'pug
U3IaHUS
1. Komp O. JI. MapkeTuHr B TYpPUCTCKOW HHAYCTpUHM: Y4YEOHUK U 2023
npaktukym 1 By3oB / O. JI. Komb. — MockBa: M3natenbcTtBo

IOpaiit, 2023. — 342 ¢. — (Briciiee oopaszoBanue). — ISBN 978-5-
534-16269-1. — Texkcr: anekTpoHHbIH / OOpazoBarenbHas miardGopmMa
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/530722

2. [lyGaeBa B. I. MapkeTUHTOBbIE TEXHOJIOTHH B TypuU3Me: YUeOHUK U 2023
MPAaKTUKYM JJIs1 CpeiHero mpodeccuoHanbHoro obpaszoBanus / B. T,
Hly6aeBa, U. O. CepmoGonbckas. — 2-¢ W34., UCIp. U AOH. —
MockBa:  M3marensctBo  FOpaiit, 2023. — 120 c. —

(ITpodeccnonanproe odpazoBanne). — ISBN 978-5-534-10550-6. —
Tekcr: amexTponHsblit / ObpazoBarenbHas miatdopma FOpaT [caiT].
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— URL.: https://urait.ru/bcode/517928

3. JxanmkyrazoBa E. A.  MapKeTHHTOBBIE TEXHOJIOTHH B TYpPHU3ME: 2023
MapKETUHT TYPUCTCKHX TEPPUTOPHI: y4eOHOE MOCOOHE Ui CPEIHETO
npodeccuoHanbHOoro obpazosanus / E. A. JxanmxyrazoBa. — 3-¢
u3., ucop. u pon. — Mocksa: U3narensctBo FOpaiit, 2023. — 208 c.
— (ITpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-10551-3.
— Texker: snexkrponnsii // O6pazoBarenbHas minardopma FOpaiiT
[caitt]. — URL.: https://urait.ru/bcode/517926

Z[OHOJIHI/ITG.HBHBIG HCTOYHUKHU, BKIII0OIAA IJICKTPOHHLIC

Ne BrIxoaHbIE JaHHBIE IEYATHOI0 U31aHUS T'on I'pug
H31aHusA

1 1. ®enepanbhblii 3ak0H OT 24 HOAOPs 1996 1. N 132-03 «O6
OCHOBAaxX TYPHUCTCKOM JedaTenpbHOCTM B  Poccuiickoi
denepauum»

2 2. 3akon P® ot 07.02.1992 N 2300-1 (pexn. ot 11.06.2021)
«O 3amuTe npaB MoTpeOUTENICH»

3 3. Pacnopstxkenue IlpaButensctBa P® ot 20.09.2019 N
2129-p (pen. ot 23.11.2020) «O6 ytBepxaenun CtpaTteruu
pasButus Typusma B Poccuiickonn @enepanuy Ha NEPUOI A0
2035 roga»

Pecypcol UuTepHer
OnektponHbIi optan «ToHkocTH Typu3may. Pexxum noctyna: http://tonkosti.ru
DnexktponHas oubmuoreka «Bee o Typusmey. Pesxxum pocrtyma: http://tourlib.net/

Enunoe okHo 1ocTyna k odpa3oBatebHbIM pecypcam. budianoreka

http://window.edu.ru/window/library

OnekTpoHHass ~ OuONMOTEKa  y4yeOHO-METOOUYECKOW  JuTepaTypsl  Ajig  olOumero
npodecCuoHaIBLHOr0 00pa30BaHMUs.

DJIeKTPOHHAas OMOIMOTEeKAa connoorudeckoro paxyabrera MI'Y um. M.B. JlomonocoBa

http://lib.socio.msu.ru/l/library

Conepxutr (yHIaMEHTaIbHBIE TPYAbl KJIACCUKOB COIIMOJIOTHH, YYEOHO-METOJMYECKYIO H
CIIPaBOYHYIO JIMUTEPATYPY IO COLMOJIOTMM U COLMAIBbHBIM HayKaM, a TaKXKe OJIIEKTPOHHbIE
nyOJMKauy NpenoiaBarenei, aCnMpaHToOB U CTYIEHTOB (aKyJbTeTa.

13



http://tonkosti.ru/
http://tourlib.net/
http://window.edu.ru/window/library
http://lib.socio.msu.ru/l/library

HUCCJIIEIOBAHUM.

4. KOHTPOJIb 1 OHEHKA
PE3YJbBTATOB OCBOEHUSA YYEBHOU JUCIIUITJIMHbI

4.1 baHK cpeACTB JIS OLEHKH Pe3yJbTAaTOB 00y4eHUs

KOHTpOJ'IB N OICHKa Ppe3yjIbTaTOB OCBOCHHA y‘lG6HOI>i AUCHUIINIMHBL  OCYIICCTBIIACTCSA
npernojiaBaTeyieM B IPOLECCe IPOBEACHHUS MPAKTHUYECKUX 3aHATHH H J1abOpaTOpHBIX padoT,
TECTUPOBAHHUA, a TaKXCE BBIIIOJIHCHUSA 06yanOH_[I/IMI/ICH HHIUBHUAYAJIbHbIX 3a,Z[aHI/II>'I, ITPOCKTOB,

OneHouyHbIE CpEACTBA COCTABISIOTCS IPENOJIaBATEIeM CaMOCTOSTENIbHO MPH €XEr0JIHOM
oOHoBNeHNM OaHKa cpeacTB. KonmuecTBO BapuaHTOB 3aBUCUT OT YUCIIA O0YYAIOLIIXCS.

Kon
KOMIIET
CHIUN

HaumeHoBaHue
pe3yJabTaTa 00y4eHus

OcHOBHBIE TOKA3aTeJIH
OLIEHKH pe3yJibTaTra

DopMBbI U METO/IbI
KOHTPOJISA M OLIEHKH
pe3yJabTaToB 00y4YeHust

TYPUCTCKUX U
TOCTUHUYHBIX YCIIYT;

MOJTYYEHHBIX TEOPETUUECKUX
3HAHUN

OcBoeHHbIE yMEeHUsI
Vi IUIAHUPOBATh U BBIPA0OTKY MIPH pEIICHUN OueHka pe3yapTaToB
IIPOrHO3UPOBATH MOCTABJICHHBIX 3aa4 TaKHUX BBIITOJIHECHU S
MPOJAXKH; po(eCCHOHANBHO 3HAYMMBIX MPaKTUYECKOU PabOThI
KaJecTB, Kak
CaMOCTOSTEIHLHOCTb,
OTBCTCTBCHHOCTH, TOYHOCTbD,
TBOPYCCKaA MHUIIMATHBA.
V2 OCYIIECTBIISATh 000011IeHNE, CHCTEMATH3ALINS, Orenka pe3yabTaToB
MOHUTOPHHT PBIHKA yriryOneHue, 3akpensieHue BBITTOJTHEHUS

MPaKTUYECKON pabOThI

KOHKYPEHTOCIIOCOOHOCTh
TOCTMHUYHOTO NMPOJIYKTa U
paszpabaThIBaTh

IIOCTABJICHHBIX 3a1a4 TaKUX
mpodhecCHOHaTBFHO 3HAYNMBIX
KA4eCTB, KaK
CaMOCTOSITEIIHHOCTB,

V3 BBLICIIATE 1I€J1E€BOMU 000011IeHNEe, CUCTEMATH3AIIHA, Orenka pe3yapTaToB
CErMEHT KJIMEHTCKOM yriyOseHue, 3aKperieHue BBITIOJTHEHUS
6331:1; MOJYYCHHBIX TCOPECTUUCCKUX HpaKTquCKOfI pa60TI>I
3HAHUHI
V4 coOupath u BBIPA0OTKY IPH PEIICHUN OneHka pe3yapTaToB
AaHAJIM3UPOBATH IMOCTABJICHHBIX 3a/1a4 TaKUX BBITNIOJTHCHU A
UH(pOpMAIIHIO O IPO(ECCHOHATBHO 3HAYUMBIX MPAaKTUYECKON pabOThI
MOTPEOHOCTSX IIEJIEBOTO Ka4ecCTB, KaK
PBIHKA; CaMOCTOSITEIILHOCTB,
OTBECTCTBCHHOCTH, TOYHOCTbD,
TBOPYCCKAsd MHUILIMATHBA.
Y5 OPUEHTHUPOBATHCS B 00o0011eHue, cucTeMaTu3anys, Onenka pe3yabTaToB
HOMEHKJIATYpE OCHOBHBIX | YIUIyOJIEHHE, 3aKpETIEHUE BBITIOJTHEHUS
M TOMOJIHUTCIIBHBIX yCIyT; | MOIYYCHHBIX TCOPETUICCKHUX MPAaKTUYECKON pabOThI
3HAHUHI
V6 pa3palaTbIBaTh BBIPaOOTKY NPH PEIICHUH OnenHka pe3yabTaToB
MEPOIPUITHSI 110 MIOCTABJICHHBIX 33/1a4 TAKUX BBITIOJTHEHUS
HOBBIIIEHUIO JIOSIBHOCTH | TPODECCHOHANBHO 3HAYMMBIX MPaKTUYECKOU PabOThI
notpeduTenei; Ka4ecTB, KaK
CaMOCTOSATEILHOCTD,
OTBETCTBEHHOCTb, TOUHOCTb,
TBOpYECKas MHUIIMATHBA.
y7 BBISBJISTD BbIPAOOTKY MPH PEIICHUN OneHka pe3yabTaToB

BBITIOJTHEHUSI
MPAaKTUYECKON pabOThI
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MEPOIPUITHS 10 €€
MIOBBIIICHUIO;

OTBCTCTBCHHOCTDH, TOYHOCTB,
TBOpUYECCKas MHUIIMATHBA.

V8 MIPOBOJIUTH O0yUYCHHUE, BBIPA0OTKY IIPH PEIICHUN OueHka pe3yJibTaToB
MepCOHaNa CITy>KOBI MOCTABJICHHBIX 3a/1a4 TaKHX BBIIIOJIHCHU S
OPOHMPOBAHHUS M MPOJaXK | IPODECCHOHATBHO 3HATMMBIX MPAKTUYECKON pabOThI
npruemMam 3(hHEKTUBHBIX Ka4eCTB, KaK
IPOaK CaMOCTOSITENTLHOCTD,

OTBCTCTBCHHOCTDH, TOYHOCTbD,
TBOPYCCKaA MHUIIUATHBA.

Y9 OLIEHUBATh 0000111eHNE, CHCTEMATH3AIINS, OrueHka pe3yabTaToB
3¢ pexTUBHOCTH PabOTHI yriayOneHue, 3aKpeIicHue BBITIOJTHCHUS
CITy>KOBI OpOHUPOBAHMS U | TIOYYEHHBIX TCOPETUYECKUX MPAaKTUYECKON pabOThI
MPOJAK; 3HAHUU

Y10 ONpEeIEIATh 0000111eHNE, CHCTEMATH3AIINS, OrueHka pe3yabTaToB
3¢ peKTUBHOCTD yriayOJieHne, 3aKperuieHne BBITTIOJTHEHUS
MEPOIPHUATHH 110 MOJTy4CHHBIX TCOPCTHICCKUX MPAaKTUYECKON pabOThI
CTUMYJIMPOBAHUIO COBITA 3HaHUH
TOCTUHHUYHOI'O MPOJIYKTA;

V11 paspabarbIBaTh U BBIPA0OTKY MPH PELICHUN OneHka pe3yabTaToB
MPEAOCTaBIIATh MIOCTABJICHHBIX 3324 TAKUX BBIIIOJIHEHUS
OpPEAJIOKCHUS 110 poheCCHOHANBHO 3HAYNMBIX MPAaKTUYECKON pabOThI
IIOBBIIIICHUIO Ka4ye€CTB, KaK
a3 pexTuBHOCTH COBITA CaMOCTOSITCJILHOCTD,

FOCTHHUYHOIO [IPOAYKTa. | OTBETCTBEHHOCTH, TOYHOCTD,
TBOpYECKasi HHUIIMATHBA.

YcBoeHHBbIE 3HAHUS

31 PBIHOK TOCTUHUYHBIX U yriayOJieHrne U paciiupeHme TectupoBanue
TYPUCTCKHUX YCIIYT; TEOPETUYECKUX 3HAHUH, VYcTHBI onpoc

32 CIOCOOBI YIIpaBJICHUS HCIOJIb30BaHUE MaTepHaa, TectupoBanue
JIOXOJaMH OpTaHU3alNN; COOPaHHOTO | MOJIyYEHHOTO B YcTHBIM onpoc

X04O€ CaMOCTOATCIBHBIX
3aHATHN JJIS PELLICHUS
IMPAKTUYICCKUX 3aJ1a4

33 0COOEHHOCTH CIIpoca U WCTIOJIb30BaHUE MaTepuala, TectupoBanue
MPEIJIOKCHUS B Co6paHHOro M MIOJTYYCHHOT'O B Verapiid oIpoc
TOCTUHUYHOM U X04€ CaMOCTOATCIBHBIX
TYPUCTCKOM OH3HECE; 3aHATUHN JUIA PEIICHUs

MPAaKTUYECKUX 33124

34 0COOEHHOCTH paboTHI € UCIIONIb30BaHKE MaTepuaa, TectupoBanue
Pa3IMYHBIMHU KaTETOPUSMHU | COOPaHHOTO M MOIYYEHHOTO B YcTHBIN onpoc
TroCTei; X0JZI€ CAaMOCTOSITCIIbHBIX

3aHATHU JJId PCIICHUA
MPaKTUYECKUX 33124

35 METO/bl YIIPABJICHUS HCIOJIb30BaHUE MaTepHaa, TectupoBanue
MPOJIAKaMHU C YUETOM CcOOpaHHOTO ¥ TIOJTYYEHHOTO B VYcTHbIi onpoc
CErMEHTAIIUU, X0a€ CaMOCTOATCIIbHBIX

3aHATHUH ISl peLICHUS
MPAKTUYCCKUX 3aJia4d

36 CITOCOOBI (hopMupOBaHUE YMEHUN TectupoBanue

MO3ULIMOHUPOBAHUS MCIOJIb30BATh CIIPABOYHYIO YcTHBI onpoc

TOCTUHUIBI U BbIIETICHUS
€€ KOHKYPEHTHBIX
IPEUMYIIECTB;

JIOKYMEHTAIUIO U CTIEHUATbHYIO
JIUTEPATYPY
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37 0COOEHHOCTH TPOJIAXK (hopMupOBaHUE YMEHUN TectupoBanue
HOMEpHOTO QOHJIa U HCIIOIB30BATh CIIPABOYHYIO VYcrHbli onpoc
JOIIOJIHUTEIIBHBIX YCIIyT JOKYMCHTAIlMIO U CTICHHAIbHYIO
TOCTUHMIIBI, JINTEPATYpy

38 KaHaJbl U TEXHOJIOTUHU (hopMupOBaHUE YMEHUI TectupoBanue
MPOJIaK TOCTUHUYHOTO HCIIONB30BaTh CIIPAaBOYHYIO YcTHBIN onpoc
POAYKTAa, JOKYMCHTAIUIO U CIICHUAJIIBHYIO

JUTEPATypPy

39 1IEHO00pa30BaHKE, BUIBI (hopMUpOBaHHE YMEHUI TectupoBanue
Tapu(HBIX TUTAHOB U HCIOJIb30BATh CIPABOYHYIO VYcrHblii onpoc
TapI/I(bHYIO MOJIUTUKY JAOKYMCHTAIUIO U CIICHUAJIBHY IO
TOCTUHUYHOTO JUTepaTypy
NPEANPUITHS;

39 METO/Ibl MAKCUMHU3ALIUHI WCIIONIb30BaHUE MaTepHaa, TectupoBanue
JI0X0J10B TOCTUHHUIIBI; COOpPaHHOTO U MOJYYEHHOTO B YcTHBIN onpoc

XOJIE CAMOCTOSTEITBHBIX
3aHATHU JJIS PEIICHUS
MTPAKTUYECKUX 3134

310 kputepun 3pHEeKTUBHOCTH | (popMHpoBaHKE YMEHUI TectupoBanue
paboThI IepcoHana HCIIONB30BaTh CIIPAaBOYHYIO YcTHBIN onpoc
TOCTHUHHIIBI IO ITpojgakaM; | AOKYMCHTAIWIO M CIICHUATIBHYIO

JUTEPATYPy

311 BUJIbl OTYETHOCTH T10 yIayOJICHHE U pacIIupeHHe TectupoBanue
IIpoaakam, TEOPETUYECKUX 3HAHUIA; YcTHBIM onpoc

312 HOPMAaTHUBHBIE yriayOJieHrne U paciiupeHune TectupoBanue
JIOKYMEHTHI, TEOPETUYECKHUX 3HAHUM; YCcTHBIN onpoc
periiaMeHTUPYIOIIne
paboTty ciyxObl
OpOHHPOBAHUS U T
JOKYMEHTO000pOT
CITy>KOBbI OPOHUPOBAHUS U
MPOJIAaXK;

313 IepeyeHb pecypcoB yriryOJieHHe U pacIupeHne TectupoBanue
HEOOXOMMBIX [T pabOThl | TEOPETUYECKUX 3HAHUM, VYcTHbI onpoc
CITy>KOBI OPOHUPOBAHUS U
MPOJaX, TPEOOBAHMS K HX
(hOpMHPOBAHHUIO;

314 METOJIUKY IIPOBEINECHUS (hopMUpOBaHUE YMECHUI TectupoBanue
TPEHHWHTOB JIISl IEPCOHANIA | MCTIONB30BATh CIIPABOYHYIO VYcTHBI o1poc
3aHATOTO Hpo JaKxaMu I[OKYMCHTaHI/IIO )58 CHCHI/IaJIBHYIO
TOCTHHUYHOIO TIPOAYKTa. | JIUTEPATYypy

315 PBIHOK TOCTUHUYHBIX U HCIOJIb30BaHUE MaTepHaa, TectupoBanue
TYPUCTCKUX YCIIYT; COOpPaHHOTO U MOJYYEHHOTO B VYerHbli onpoc

X04€ CaMOCTOATCIBHBIX

3aHATUHI I PEIICHUS

MPAKTUYCCKUX 3a/a4d
O0mue KoMNEeTEHUNH

OK 1. Bri6upats CIOCOOBI | CAMOCTOSITEIBHOCTD WTOroBsIii KOHTPOJIb
peuieHus 3a7a4 | COBEpPIICHCTBOBAHNE 1
npodecCuoOHATBHON camMOOpraHu3anus
NeATEeIbHOCTH
MIPUMEHUTEITEHO K
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Pa3JIMYHBIM KOHTCKCTaM

OK2 Ucnonb3oBars CaMOCTOSITENILHOCTh
COBPEMEHHBIE  CPEJICTBA | COBEPLICHCTBOBAHUE U
TIOMCKA, aHamsa U | CaMOOopraHu3anus
MHTEpIIpETALNH
uHpopManuy, u
nH(pOpMaLIOHHBIE
TEXHOJIOTUH JUTSt
BBITIOJTHEHUS 3ajau
npodeccnoHaTbHOMI
JEeSITeNIbHOCTH

OK 3. [InanupoBaTh U | CAMOCTOSATEIBHOCTh
pealin30BbIBaTh COBEPILECHCTBOBAHUE U
COOCTBEHHOE caMoOOpra”Hu3anus
npodeccuoHanbHOe U
JIUYHOCTHOE pa3BuTHE,
MpeNPUHIMATEIbCKY IO
NeSTeTbHOCTh B
npodeccnoHanbHOM
chepe, UCIIOJIb30BATh
3HaHUA 1O (HUHAHCOBOU
IPaMOTHOCTH B
Pa3IUYHBIX  KU3HEHHBIX
CUTYaIUSIX

OK 4 DddexTuBHO CaMOCTOSITENTLHOCTb
B3aUMOJICHICTBOBATh U | COBEpIICHCTBOBAHUE U
paboTaTth B KOJJICKTHBE W | CAMOOPIraHU3alMs
KOMaHJ1e

OK'5 OCyIIEeCTBIIATh YCTHYIO U | CAMOCTOATENILHOCTD
MMUCbMEHHYIO COBEPIICHCTBOBAHUE U
KOMMYHI/IK&I.II/IIO Ha | caMoOpraHu3anus
TOCYJapCTBEHHOM  SI3BIKE
Poccniickoit @enepanuu ¢
Y4ETOM 0COOEHHOCTEM
COLIMAJIBHOTO u

KYJBTYPHOI'O KOHTEKCTa

IIpodeccnoHaIbHBIE KOMIIETCHIUH

[IK.1.1. | IlmanupoBare  Tekyuryio | JleMoHCTpalus Ha WTOroBsIil KOHTPOJIb
JESTEbHOCTD MPAKTUYECKUX 3aHATUAX
COTPY/IHHKOB CIIyx0 | OTpaOOTaHHBIX YMEHUH TIO
NpeANpUITHIl Typu3Ma H | IJIaHy MPOTPaMMBbI
rOCTENPUHUMCTBA

[IK. 1.2. | Opranu3oBbIBaTh JleMoHcTpanus Ha
TEKYUIYI0  J€STeNIbHOCTh | MPAaKTUYECKUX 3aHATHIX
COTPYIHUKOB CIIy’k0 | OTpabOTaHHBIX YMEHHH 1O
MPEANPUITHI Typu3Ma H | TJIaHy MPOTPaMMBbI
rOCTENPUHUMCTBA

I[IK 1.3. | KoopaunupoBathb u | JlemoHcTpanus Ha
KOHTPOJIUPOBATH MPAKTUYECKUX 3aHATUAX
NEeATEIbHOCTh 0TpabOTaHHBIX YMEHUH 1O
COTPYIHHUKOB Ciyk0 | mIaHy mporpaMMbl
NpEANPUATHIL TypusMa H
rOCTENPUHUMCTBA
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IIK 2.2.

Koopauauposate paboty
0 peajn3aliy 3aKa3a

JleMoHcTpanus Ha
HpaKTI/I‘-IQCKI/IX 3aHATUAX
OTpabOTaHHBIX YMEHHH 1O
IUIAHY IPOrPaMMBI
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4.2 IlpumepHbIi IepeYeHb
BOIIPOCOB M 33/IaHM ISl IPOBeleHUs IPOMEKYTOYHOM aTTeCTAlMN

1. Cymnocts wMapketuHra. OcHOBHbIE onpeneneHus. llenu W 3amaum  MapKeTHHra.
MeTto10510THsS MApKETUHTA: TPUHIIMIIEI, (PYHKIIUU, CPEACTBA MAPKETHHTA.

2. MapKkeTHHIoBas ASITEIbHOCTh B TOCTUHUYHOM IPEAIPUITUN: LIEIH, 3aJa4H.
3. OYHKUMOHHMPOBAaHUE CIYXKObI MapKEeTHHra B TOCTHHHUIE: €N, (QYHKUUH, CTPYKTypa
nojpaszeneHus. B3auMocBs3b ciy:kObl MapKeTHHIa C PYKOBOJACTBOM U JAPYTUMHU CTPYKTYpPHBIMH

HOJIpa3ICICHUSMH.

4. OOBeKTbl MapKETHMHIOBOM JAEATEIbHOCTU: INOTPEOHOCTh, HYXk A, CIPOC, TOBAap, PBIHOK.
[TorpeGHOCTH, y1OBIIETBOPsieMbIE B c(hepe TOCTUHUYHOIO On3Heca.

5. Bunsl cnpoca, ux kparkas XapakTepucTuka. MapKeTHHIOBbIE MEPOIPUATHS, POBOIUMBIE
TOCTUHUYHBIM MIPEANPUITHEM, TPU PA3TUYHBIX COCTOSHUSIX CIIpOCa.

6. Oxpyxarlas cpeia TOCTUHUYHOIO NPEANpUATHSA: MaKpo- M MHKpocpena, (hakTopsl,
dbopMupyIOLINEe OKPYKAIOILYIO Cpey MpearnpusaTis. MeTobl u3yueHus

7. PpIHOYHBIE KOHLENIMU MapKeTWHTa M WX NPUMEHEHUE MPENPHITHEM TOCTEIPUUMCTBA.
[IpousBoacTBEeHHAsT KOHIENIMS, TOBAapHAs KOHIEMNIHMSA, COBITOBAs KOHIICTHS, MOTPEOUTEIbCKAs
(ppIHOYHAS ) KOHLICIIIMS, HHTETPUPOBAHHBIA MapKETHHT, CTPATErnYeCKUil MapKETUHT, OOLIIECTBEHHBIN
(conManbHO-3TUYHBIN) MAPKETHHT.

8. PeIHOK: MOHSTHE, BU/IBI, TPU3HAKH, KIIACCH(DHUKAIIHS.

9. OnuieHKa KOHBIOHKTYPbI PhIHKA.

10. OcHOBHBIE PHIHOYHBIE TTIOKA3ATENN: EMKOCTB, JTOJISI PhIHKA.

11. CermenTanus peIHKa TOCTHHUYHBIX YCIIYT, IOHATHE W 3HaueHHe. [Ipu3HaKM W KpUTEpUU
cerMeHTauuu. PbplHOYHas Huma. BbIOOp LENEeBBIX CErMEHTOB JUIsl MPEANpPHITHS TOCTHHUYHOIO

XO039UCTBA.

12. Ctparerun oxBara LI€JIEBOr0 pbIHKA: HeAU(PPEepeHIUPOBaHHbBIN, TUPHEpEHIIMPOBAHHBIN,
KOHIEHTPUPOBAHHBIN MAPKETHHT.

13. TloHATHS KOMILJIEKCAa MapKeTHHIra, €ro 0a30Bble 3JEMEHTHI: TOBap, LI€Ha, KaHaJbl CObITA,
npoasuxenue (4P, 5P, 7P).

14. T'OCTUHUYHBIA MPOJYKT: XapaKTepHble OCOOCHHOCTU. JKU3HEHHBIN LMK FOCTUHUYHOTO
npoaykra. OOpMHUpPOBaHHE KOMILUIEKCHOTO TOCTHHHYHOTO TPOAYKTa, TOBAPHBIM aCCOPTUMEHT,

TOBApHad HOMCHKJIATYypa.

15. JlomosHUTENbHBIE YCIYTH U UX BIUSHUE Ha (GOPMHUPOBAHUE MOTPEOUTENHCKON IIEHHOCTH
TOCTUHUYHOTO MIPOJYKTA.

16. HeHa B KOMIIJIEKCE MAPKECTUHI'a TOCTUHUYHOI'O MMPEATIPUATHUA: IIOHATUE U CYIITHOCTDH LICHBI.
3aBUCHMOCTD LCHBI OT CIIpocCa. OcHOBHBIC BUBI HCHOBOﬁ CTpaTeruu.
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17. OcobenHocTr 11eHOOOpa30BaHUSI B TOCTMHUYHOM OW3HEce: BUIbI TapU(HBIX IUIAHOB U
Tapu(HON MOJIMTUKA TOCTUHUYHOTO MPEANpusiThs. BeIOOp MEeT0O10B IEeHOOOpa30oBaHUsI.

18. Opranuzanus ToBapoaBikeHusa. Kananel pacnpenenenus (cObiTa) TOCTUHUYHBIX YCIYT.
Oynkuuu KaHajuoB cObiTa. Kiaccupukanuss KaHajaoB TOBAPOJBIKEHUS B 3aBHCHUMOCTH  OT
COCTABJISIFOLIMX UX YPOBHEU. THIIBI TOCPEHUKOB.

19. IlpoaBukeHHe Kak COCTaBIAIOLIEE KOMILJIEKCAa MapKeTuHra. Metoasl (GpopMHpOBaHUS
crpoca U CTUMYJIMpoBaHus cObiTa B Komiuiekce Mapketunra (POCCTUC): nonstue, ero cocraBHbIe
YacTH U CPEJCTBA.

20. Henu u cpencTtBa MapKETUHTOBBIX KOMMYHHUKALIMNA: pekiiamMa, CTUMYJIHMpPOBAaHUE CObITa,
nponaranga. OcobeHHOcTH  (OPMUPOBAHUS KOMMYHUKAIIMOHHOW  TOJUTHKH  TOCTHHUYHBIX
NPEANPUATHIA.

2]1. XapakTepuCTHKa OCHOBHBIX COBPEMEHHBIX CpEICTB IIPOJABMIKCHMS: BBICTABOYHAS
JeSTeNIbHOCTD, pekiiaMma B CMMU, anextponHble TexHosoruu (MHTepHeT, MyabTUMEINHHbBIE CPECTBA,
E-mail mapkeTuHr).

22. PeknamMa TOCTMHHYHBIX MPEANPUSATHI, €€ poidb U 3HadeHue, (YHKUWUU, BUIBIL.
O3HaKOMIIEHHE C KPUTEPHUSIMHU BBIOOPA CPEICTB PEKIAMbl IPEANPUATHSIMHA TOCTHHUIHOTO XO35HCTBA.
Opranuzanusa pekjJaMHONW KaMIIaHWUW TOCTUHUYHOTO MpeanpusaTus. Bpibop BUIOB M HOCUTENEH
pEKIIaMBbl.

23. DdheKTHBHOCTh PEKIaMbl Pa3IUYHBIX BUIOB. DakTOpHI, BIUsAOMUE HA 3PPEKTUBHOCTh
pekiambl. Pexnamublit 6r0mkeT. M3yueHne MeTo10B OlleHKH (PPEKTUBHOCTU PEKITAMBI.

24. CrumynupoBaHue cObITa TOCTMHUYHOIO TPOXYKTa; BHIbI, Ha3zHaueHue. OleHka
3 PEKTUBHOCTH CPEACTB CTUMYJIHpoBaHUsA. OpraHuzanys CTUMYJIHPOBAHUS NPOJAX HOMEPHOTO
(doHa U JONOTHUTENBHBIX YCIYT TOCTUHHULBL.

25. PR - «[laGnux puieHIIH3»: MOHATHE, HAa3HAYEHUE, BHUIbl MeponpHusaTUid. DupMeHHBbIH
CTHJTb TOCTUHUYHOTO TIPEIPHUSTHS: TOHITHE, COCTABIISIFOIINE 3JIEMEHTHI, ITyTH (OpMUPOBaHMUSL.

26. CyuiHocTbh, COJAEp)KaHHWE W OCHOBHBIE HAIPABIIEHUS MAapKETUHIOBBIX MCCIIEI0BaHUM.
[IpakTuka MapKETHHTOBBIX MCCIIEJOBAHUN B JAEATEIBHOCTU HPEANPUATUH cepbl TOCTENPUUMCTBA.
Ienn u 3a1aun, 0OBEKTHI HCCIIEIOBAHUSL.

27. OcHOBHBIE NPHUHIMIBl OpPraHU3alMd MapKETHMHIOBOIO  MCCIEAO0BaHUA.  (3Tarbl
uccnenoBanus). Bunel nnpopmanuu. Mcrounnku coopa nHpopmaimu.

28. IloneBble U kaOuHETHbIE HccenoBaHus. Onpoc Kak OCHOBHOM MeTos1 cOopa HH(pOpMAIHH.
Crneuunduka npoBeneHus opocoOB U UHTEPBBIO B cpepe rocrenpuumcTBa. Kinaccuduxaus onpocos.

29. Metoas!l mpoBeieHHs onpoca. BeiObopka: nmoHsATHE, METOIbI U TPOOIEMbI (POPMUPOBAHUS.

30. AnketHas Qopma cOopa MapKETHHTOBOW HWH(OpPMAIMM: TIOHSITHE W COCTABHBIC YaCTU
AHKEeThI. DTambl MPOBEACHUS aHKeTUpoBaHus. [lopsaok cocTaBieHus aHKeT. BUIbI BOMPOCOB aHKETHI
M0 COJIEP>KAHMIO, CYTH MPOOIIEMBI, IO (hopMe cosiepKaHuUs U TIPEICTABICHHS.

31. UccnenoBanue moTpeOUTENEH YCIyT TOCTENPUUMCTBA M UX MOTPEOUTETHCKOTO TIOBEICHHS.
HeobxomuMocTh  u3yueHusi MOTpeOUTeNnbckoro mnoBeAeHus. Croenuduka OpraHU30BaHHBIX
MOKyTaTee Ha PBIHKE yCIIYT.

20



32. OcHOBHBIE MOHSTHA: KOHKYPEHLMsS, KOHKYpEHTHas Cpela, KOHKYPEHTOCHOCOOHOCTh
TOCTUHUYHOI'O IPEANPUATHS u TOCTHHUYHOT O IIPOJYKTA. KiroueBsie (baxTopbI
KOHKYPEHTOCIIOCOOHOCTH FOCTUHMYHOI'O MPOAYKTa M TOCTUHUYHOW yciyrd. Buibl KOHKypeHIMM Ha
PBIHKE TOCTUHUYHBIX YCIyr. MeTobl u3ydeHus

33. KoHKypeHTHbIE CTpaTerud TOCTUHUYHOIO Npeanpuatvs. Kpurepuu OLEHKM U METOJbI
aHalu3a  KOHKYPEHTOCIIOCOOHOCTH  INpPENUpUATHs TOCTUHHYHOIO  Xo3dicTBa.  B3aummocBssb
KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO npoaykra ¢ JKIT.

Kpurepun onieHMBaHMsI 3K3aMEHALMOHHBIX 3aJaHUM

«OTIYHO»

1. ConepxaHuie OTBETOB ITOJIHOCTHIO PACKPBIBAET TEMY BOIIPOCA.

2. OOmas TpaMOTHOCTb B H3JIOKEHWU MaTepuayia; yMEJIO€ HCIOJIb30BaHUE
po¢eCCHOHATILHON TEPMUHOJIOTHH.

3. [IpaBunbHO peanu3yeT aaropuTMbl pelIeHHs 3a7a4 [0 UCXOJHBIM JaHHbIM. M31105xeHue
TEKCTa MMEET XOpOIIO BBIPAKEHHBIM AHATUTUYECKUNA XapakTep; BBIBOJAbl KOHKPETHBI,
CYILLIECTBEHHBI.

4. be3 3aTpyAHEHUH BBIIOIHSIET BEIYUCICHHUSL.

5. IlpaBunbHO pacnpenensieT BpeMs, YMEEeT HCIIOJb30BaTh pa3pelCHHbIE HarJsaHbIe

ocoOus1, MaTepHabl CIIPABOYHOTO XapaKTepa, HOPMATUBHBIC JTOKYMEHTHI.

«Xopouio»

1. CopepxaHue OTBETOB pacKpbIBaeT TEMY BOIPOCA, HO JAOMYyLIEHbl HEOOJbIINE
HETOYHOCTH.

2. OOmas TpaMOTHOCT B H3JIOKEHWHM MaTepuana; yMeJoe HCIOJIb30BAHUE
npo¢ecCHOHATLHON TEPMUHOJIOTHH.

3. IlpaBuibHO peanu3yeT alropuTMbl PEMICHU 3a1a4 10 UCXOJHBIM JaHHbIM. M3n0kenue
TEKCTa UMECT HE3HAYUTCIIbHBIC HCTOYHOCTH, KOTOPBIC HE CKA3bIBAKOTCA HA UTOTOBOM PE3YJIbTATEC,
BbIBOJIbI KOHKPCTHBI.

4. bes 3aTpyJHEHU BBINIOJIHAET BBIYMCIICHUS.

5. IlpaBunbHO pacnpenenser BpeMs, yYMEET HCIIONIb30BaTh Pa3pELICHHBIE HarjsaHbIe

oco0us1, MaTepHalibl CIPaBOYHOTO XapaKTepa, HOPMaTUBHbBIE JOKYMEHTHI.

«Y[10BJIETBOPHUTEIbHO»
1. ConepxaHue OTBETOB HE MTOJIHOCTBIO PACKPBIBAET TEMY BOIIPOCA.
2. JlomymieHa HErpaMOTHOCTb B M3JI0KEHUM MaTepuana; HEYMEJIO€ HCIO0JIb30BAHNE
po¢eCCHOHAITBHON TEPMUHOJIOTHH.

3. JlomymiieHbl HETOYHOCTH B pacyeTax, HeOPEKHO BBITIOJIHEHBI BEIYHCIICHHUS.
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4. HenpaBwiIbHO pacrnpenenseT BpeMs, YMEET HCIOJIb30BaTh pa3pELICHHBIE HaIJIIHbIE

oco0us1, MaTepHalibl CIIPaBOYHOTO XapaKTepa, HOPMATUBHbBIE JOKYMEHTHI.

«HeynoB1eTBOPUTEILHOY

1. CrynmeHT He 3HAeT TEXHHYECKOH TEPMHUHOJIOTHH; O(OpPMIEHHE OTBETOB HE
COOTBETCTBYET TPEOOBAHHSIM.

2. OOmasi 0e3rpaMOTHOCTh TEKCTa; HEYMEHHE UCIIOIb30BaTh MPOQPECCHOHATBHYIO
TEpPMUHOJIOTHIO. bosbiioe yucio ommbok, TpedyeTcs JOCKOHATIbHAs TPOBEPKA PE3yIbTATOB.

3. CTtyeHT myTaeTcsi B IOCIEIOBATEIIBHOCTH PACYETOB, HIMEIOTCS OIITHOKH.

4. HenpaBWIILHO pacmpesierisieT BpeMs, He YMEET UCIOIb30BaTh pa3pelICHHbBIC HArJISIHbIC

HOCO6I/I${, MaT€pHralibl CIIpaBOYHOI'O XapaKTepa, HOPMaTUBHBIC TOKYMCHTEI.
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